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Volvo’s Emission System Warranty02

States of California, Connecticut, 
Maine, Maryland, Massachusetts, New 
Jersey, New Mexico, Oregon, Pennsyl-
vania, Rhode Island, Vermont and 
Washington only

Volvo Cars Of North America, LLC1 (“Volvo” 
or “VCNA”) warrants that your 2011 model 
year Volvo passenger vehicle was designed, 
built and equipped to conform to applicable 
California emission standards as specified 
under the Health and Safety Code 43205. 

This warranty covers repairs resulting from 
any defect in material or workmanship which 
would cause any part installed on this vehicle 
which affects any regulated emissions to not 
meet these requirements or would cause the 
vehicle to fail to pass a Smog Check test dur-
ing the applicable warranty period. 

Warranty Coverage
The warranty period begins on the date the 
vehicle is delivered to the first retail purchaser 
or the initial date the vehicle is put into ser-
vice, whichever occurs first. The emission 
warranty is transferable to subsequent own-
ers.

The vehicle must be maintained and operated 
under normal use in accordance with Volvo's 
written instructions for proper maintenance 
and use, which are detailed in the Owner's 
Manual and in this booklet. Items and condi-
tions listed under "What Is Not Warranted" 
are excluded, if any of these conditions exist.

Volvo will repair, adjust, or replace a part 
when performing a repair under the warranty.

The emission warranty is not conditionally 
based on the use of genuine Volvo parts. 
Failures which occur, however, because of 

abuse or lack of required maintenance, are 
not eligible for coverage.

Where The Warranty Applies
This warranty applies to 2011 model year ve-
hicles originally sold by Volvo Cars of North 
America, LLC, certified for sale and regis-
tered in the states of California, Connecticut, 
Maine, Maryland, Massachusetts, New Mexi-
co, New Jersey, Oregon, Pennsylvania, 
Rhode Island, Vermont and Washington.

Repairs and Service 
The emission control system of your new 
2011 Volvo passenger vehicle was designed, 
built and tested using genuine Volvo parts, 
and the car is certified to be in conformity with 
California emission control requirements.

According to Federal regulations, you are eli-
gible for additional emissions warranty cover-
age for up to eight (8) years or 80,000 miles, 
whichever first occurs for certain specific ma-
jor emission components. The Federal emis-
sions warranty starts on the date the vehicle 
is sold to the first retail purchaser or put into 
service, whichever occurs first. California and 
Federal Warranty coverages are concurrent.

1 Volvo Cars of North America, LLC, is some-
times referred to in this booklet as "Volvo". All 
such references to "Volvo" are intended to re-
fer to Volvo Cars of North America, LLC

NOTE

No implied warranty of merchantability or fit-
ness for a particular purpose shall apply ex-
cept during the applicable periods of this 
warranty. Some states do not allow limita-
tions on how long an implied warranty lasts, 
so the above limitations may not apply to 
you. 



02 Warranty

59

Volvo’s Emission System Warranty 02

Servicing

It is recommended that any replacement 
parts used for maintenance, repair or replace-
ment of emission control systems be genuine 
Volvo parts or genuine Volvo remanufactured 
parts. The owner may elect to have mainte-
nance, replacement, or repair of the emis-
sion control devices and systems per-
formed by any automotive repair estab-
lishment or individual. He/she may also 
elect to use parts other than genuine Vol-
vo parts or genuine Volvo remanufactured 
parts for such maintenance, replacement, 
or repair without invalidating this warran-
ty. The cost of such service parts, however, 
will not be covered under the warranty except 
in an emergency. (See Retailer Service.)

Parts 
Replacement parts which are not equivalent 
to Volvo quality may impair the effectiveness 
of emission control systems. If other than 
genuine Volvo parts or genuine Volvo reman-
ufactured parts are used for maintenance, re-
placement or repair of components affecting 
emissions, the owner should obtain assur-
ances that such parts are warranted by their 
manufacturer to be equivalent to genuine Vol-
vo Cars of North America, LLC parts in perfor-
mance and durability.

Volvo assumes no liability under this warranty 
for parts other than genuine Volvo parts or 
genuine Volvo remanufactured parts. The 
use of non-Volvo replacement parts, howev-
er, does not invalidate the warranty on other 
components unless non-Volvo parts cause 
damage to those warranted parts or systems. 

Retailer Service 
Repairs, adjustments, and service covered by 
this warranty will be performed by any autho-
rized Volvo retailer at his place of business. 
There will be no charge for parts or labor (in-
cluding diagnosis) when genuine Volvo parts 
or genuine Volvo remanufactured parts are 
used for any part of the emission control sys-
tem or for any part which may affect emis-
sions covered by this warranty.

If an emergency occurs and an authorized 
Volvo retailer is not reasonably available, re-
pairs may be performed at any available ser-
vice establishment or by any individual, using 
any replacement part. When a warranted part 
is not available within thirty (30) days or the 
repair cannot be completed within thirty (30) 
days, repairs may be performed at any avail-
able service establishment or by any individu-
al, using any replacement part.

Volvo will reimburse the owner for emergency 
repairs (including diagnosis) that are covered 
under this warranty. The expenses, however, 
cannot exceed our suggested retail price for 
all warranted parts replaced and labor charg-
es, based on Volvo's recommended time al-
lowance for the warranty repair and the geo-
graphically appropriate hourly labor rate. Re-
placed parts and paid invoices must be pre-
sented at a Volvo retailer as a condition of 
reimbursement for emergency repairs not 
performed by a Volvo retailer.

Failure to notify the owner of a decision to 
honor or deny a Performance Warranty Claim 
within thirty (30) days from the time the vehi-
cle is initially presented for repair shall result 
in the vehicle manufacturer being responsible 
for repairing the vehicle without charge to the 
vehicle owner, unless such failure is attribut-
able to the vehicle owner or to events beyond 
the control of the vehicle manufacturer or the 
repair facility.

You are advised to have all recommended 
maintenance or repairs on your new 2011 
Volvo vehicle performed. Volvo will not deny 
a warranty claim solely because you have no 
record of maintenance; however, we may 
deny a warranty claim if your failure to per-
form required maintenance resulted in the 
failure of a warranted part.
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Receipts and/or maintenance records cover-
ing the performance of regular maintenance 
should, therefore, be retained in the event 
questions arise concerning maintenance. 
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California, Connecticut, Maine, 
Maryland, Massachusetts, New Jersey, 
New Mexico, Oregon, Pennsylvania, 
Rhode Island, Vermont and 
Washington

The following provisions apply to vehicles 
which fail to pass the California, Connecticut, 
Maine, Maryland, Massachusetts, New Jer-
sey, New Mexico, Oregon, Pennsylvania, 
Rhode Island, Vermont or Washington Smog 
Inspection. Should your vehicle fail a smog 
check test during the warranty period, you 
may choose to have the vehicle repaired at 
any authorized Volvo retailer. The authorized 
Volvo retailer will make the necessary repairs 
within the three (3) year/ 50,000-mile period 
so that the vehicle will pass the inspection. Af-
ter three (3) years/50,000 miles, but before a 
period of use of seven (7) years/70,000 miles, 
the authorized Volvo dealer will repair or re-
place only those parts listed on page 64. After 
seven (7) years/70,000 miles, but before a 
period of use of eight (8) years/80,000 miles, 
the authorized Volvo retailer will cover only 
the catalytic converter, engine control mod-
ule, central electronic module and on-board 
diagnostic device. PZEV vehicles identified 
on page 34 of this booklet have all emissions 
components covered for a period of fifteen 
(15) years or 150,000 miles. Volvo will pay for 

the repair unless the failure was caused by 
abuse, neglect, improper maintenance, or the 
use of leaded fuel or fuels not recommended 
in your Owner's Manual or this booklet. If the 
failure is covered under this warranty, Volvo 
shall be liable for diagnostic and repair ex-
penses. If the failure is caused by a combina-
tion of warrantable and nonwarrantable con-
ditions, the owner shall not be liable for the 
portion of diagnostic and repair costs relating 
to the warrantable condition. If the failure is 
caused by a nonwarrantable condition, the 
vehicle owner shall be liable for all diagnostic 
and repair expenses, but not to exceed the 
maximum permissible under the inspection 
program. The owner may choose to have the 
vehicle repaired at a facility other than a Vol-
vo retailer; however, if a warrantable condi-
tion is found, the owner must bring the vehicle 
to an authorized Volvo retailer to have the re-
pairs completed at no cost for parts, labor, 
and diagnosis. Volvo will not reimburse the 
owner for diagnostic costs incurred at the un-
authorized service facility except in the case 
of an emergency.

What Is Not Warranted
1. Required maintenance services as speci-

fied in the tables beginning on page 14 of 
this booklet. Items that affect emissions 
and require scheduled replacement are 
warranted up to their first replacement 
point, [such as spark plugs, filters, belts, 
etc.]. Once these parts have been re-
placed at the scheduled replacement 
point, they are no longer covered by this 
Emission Warranty. 

2. Malfunctions in any part caused by mis-
use, improper adjustments (by other 
than a Volvo dealer during warranty 
repair work), modification, alteration, 
tampering or disconnection of system 
parts. 

3. Damage resulting from accidents, acts 
of nature, or events beyond the control 
of Volvo. 

4. The use of fuel and/or oil or other fluids 
which do not meet the Volvo-approved 
standards as set forth in the Owner's 
Manual and on pages 10 and 12 of this 
booklet. 

5. Repairs on vehicles for which the true 
odometer mileage cannot be readily de-
termined.

6. Parts other than genuine Volvo replace-
ment or remanufactured parts used for 
maintenance, repair or replacement af-
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fecting components of the emission con-
trol system.

7. Any loss of time, inconvenience, loss of 
vehicle use or commercial loss.
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California, Connecticut, Maine, 
Maryland, Massachusetts, New Jersey, 
New Mexico, Oregon, Pennsylvania, 
Rhode Island, Vermont and 
Washington

Volvo's written warranty is exclusive and 
in lieu of all warranties, whether oral or 
written, expressed or implied.

No implied warranty of merchantability or 
fitness for a particular purpose shall apply 
except during the applicable periods of 
this warranty.

Volvo does not authorize any individual or 
corporation to create for it any obligation, 
liability or other warranty in connection 
with this vehicle.

Volvo's liability, if any, for product(s) fur-
nished under this warranty shall in no 
event exceed the cost of correcting de-
fects in the product(s) as herein provided 
and upon the expiration of this warranty, 
any such liability shall terminate. 

NOTE

This warranty gives you specific legal rights 
and you may also have other rights. Califor-
nia, Connecticut, Maine, Maryland, Mas-
sachusetts, New Jersey, New Mexico, 
Oregon, Pennsylvania, Rhode Island, 
Vermont and Washington may not allow 
limitations on how long an implied war-
ranty lasts, so the above limitations may 
not apply to you. These states may not al-
low the exclusion or limitation of incidental or 
consequential damages, so the above limi-
tations or exclusions may not apply to you.
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California, Connecticut, Maine, 
Maryland, Massachusetts, New Jersey, 
New Mexico, Oregon, Pennsylvania, 
Rhode Island, Vermont and 
Washington

The components listed in the chart below are 
covered by the Long Term Defect and Perfor-
mance Warranty for seven (7) years or 
70,000 miles / 113,000 kilometers, whichever 
occurs first.

 ENGINE VIN CODE NUMBER
67

Engine Control Module1 X
Fuel Tank Assembly X
Catalytic Converter1 X

Turbocharger X
Charge Air Cooler X

Transmission Control Module X
Fuel Pump X

Fuel Pump Electronic Module (PEM)
Fuel Filter

Electronic Throttle Module X
CVVT Timing Device (Inlet) X

CVVT Timing Device (Exhaust) X
CVVT Solenoid Valves (Inlet)

CVVT Solenoid Valves (Exhaust)
Fuel Injectors X

EVAP Carbon Canister
Camshaft Cover

CPS Valve Tappet (Inlet)

Brake Control Module2 X
EVAP Leakage Diagnosis Pump X3

1The Engine Control Module and Catalytic Converter are also covered by the 8-year or 80,000-mile 
Long Term Emissions Warranty. Please see pages 53 and 54.
2Manual Transmission vehicles only
3C70 models only
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Partial Zero Emissions Vehicles 02

Defects and Performance Emissions 
Warranty

Model year 2011 vehicles with engine VIN 
code 94 sold and registered in California, 
Connecticut, Maine, Maryland, Massachu-
setts, New Jersey, New Mexico, Rhode 
Island or Vermont are classified as Partial 
Zero Emissions (PZEV) vehicles. PZEV vehi-
cles have a defects and performance emis-
sions warranty on all emissions components 
for fifteen (15) years or 150,000 miles, which-
ever occurs first.

The additional components listed below, in-
stalled only on vehicles with engine code 94, 
are covered under the PZEV warranty:

• PremAir Radiator and ATD Sensor
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02



MAINTENANCE RECORDS
This booklet should always be kept in 
your vehicle along with all receipts 
and the customer copy of repair
orders covering all services and 
repairs performed on your vehicle. 
These service records may be
required as reference for future
warranty work.
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