XC60 2021 (20w46) User Manual

Version 2025-11-18

Disclaimer

Due to the dynamic nature of our software-based product, the content of this PDF represents the most up-to-date version of
the user manual as of the time of printing. As we continuously update and improve our product, certain content may not reflect
the most up-to-date information in a future instance. Therefore, we strongly recommend utilizing the digital user manual app in
your car's center display for the most accurate and up-to-date information. You can also access information in the Volvo Cars
mobile app.

Please note that if you choose to print the manual, we cannot guarantee the validity of the information in future instances, as
updates may have occurred since the time of printing. To ensure the highest level of safety and optimal product usage, we
strongly advise relying on the digital user manual, which can be easily accessed through your car's center display.

This printable version is generic and does not correspond to your car. If there are discrepancies between this printable manual
and the manual you see in your car's center display, the latter takes precedence.
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11.9.2 Fuel tank volume
11.9.3 Refueling
11.9.4 Opening/closing the fuel filler door
1110 Emission control system
1110.1 Emission controls
1111 HomelLink
11111 HomelLink®
11.11.2 Using HomelLink®
11.11.3 Programming HomeLink®
11.11.4 Type approval for HomeLink®
1112 Compass
11121 Compass
11.12.2 Activating and deactivating the compass
1112.3 Calibrating the compass
1113 Towing
11.13.1 Towing using a towline
11.13.2 Attaching and removing the towing eyelet
1113.3 Recovery
11.13.4 Safety mode

1113.5 Starting and moving the vehicle when it is in safety mode

. Audio, media and Internet
121 Radio
1211 HD Radio
12111 HD Radio™
1211.2 HD Radio™ sub-channels
12.1.1.3 Activating and deactivating the HD Radio™
12.1.1.4 HD Radio™ limitations
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12.1.2 Sirius XM satellite radio
12.1.2.1 SiriusXM® Satellite radio
12.1.2.2 Using SiriusXM® Satellite radio
12.1.2.3 Settings for SiriusXM® Satellite radio
121.2.4 SiriusXM Travel Link®
12.1.2.5 SiriusXM Travel Link® — Fuel
12.1.2.6 SiriusXM Travel Link® — Sports
12.1.2.7 SiriusXM Travel Link® — Notifications
12.1.2.8 SiriusXM Travel Link® — Weather

12.1.3 Voice control for radio and media

12.1.4 Radio

12.1.5 Starting the radio

12.1.6 Changing waveband and radio station

12.1.7 Searching for a radio station

12.1.8 Radio settings

121.9 RBDS

12110 Storing radio channels in the Radio favorites app

12.2 Media player

12.2.1 Video
12.2.1.1 Video
12.2.1.2 Playing video
12.2.1.3 Playing DivX®
12.2.1.4 Video settings

12.2.2 Streaming media via Bluetooth®

12.2.3 Connecting a device via Bluetooth®

12.2.4 Voice control for radio and media

12.2.5 Media player

12.2.6 Playing media

12.2.7 Controlling and changing media

12.2.8 Media searches

12.2.9 Compatible file formats for media

12.2.10 Gracenote®

12.2.11 Updating Gracenote®

12.2.12 Playing media via the USB port

12.213 Connecting a device via the USB port

12.2.14 Technical specifications for USB devices

12.3 Phone

12.3.1 Connecting a phone
12.3.11 Connecting a phone to the car via Bluetooth automatically
12.3.1.2 Connecting a phone to the car via Bluetooth for the first time
12.3.1.3 Disconnecting a Bluetooth-connected phone
12.3.1.4 Switch between phones connected via Bluetooth
12.3.1.5 Disconnecting Bluetooth-connected devices
12.3.1.6 Bluetooth profiles for Sensus Connect
12.3.1.7 Connecting a phone to the car via Bluetooth manually

12.3.2 Apple CarPlay
12.3.2.1 Apple® CarPlay®
12.3.2.2 Using Apple®CarPlay®
12.3.2.3 Tips for using Apple® CarPlay®
12.3.2.4 Settings for Apple® CarPlay®

12.3.3 Android Auto
12.3.3.1 Android Auto
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12.3.3.2 Using Android Auto
12.3.3.3 Tips for using Android Auto
12.3.3.4 Settings for Android Auto
12.3.4 Settings for Bluetooth devices
12.3.5 Connecting the vehicle to the Internet via a Bluetooth-connected phone
12.3.6 Phone
12.3.7 Voice control for cellular phones
12.3.8 Phone settings
12.3.9 Managing the phone book
12.3.10 Handling phone calls
12.3.11 Handling text messages
12.3.12 Text message settings
12.3.13 Wireless phone charger
12.3.14 Using the wireless phone charger
12.3.15 Certificate for wireless charger
12.4 Apps
12.4.1 Available apps in vehicle
12.4.1.1 Android Auto
12.4.1.2 Available apps
12.4.1.3 Apple® CarPlay®
12.4.1.4 Air Quality app
12.4.1.5 Google Local Search
12.4.1.6 Pandora
12.4.1.7 Park and Pay
12.4.1.8 Record & Send
12.4.1.9 Spotify
12.4110 Tuneln
12.41.11 Using Tuneln
12.4.112 Weather
12.4.113 WikiLocations
12.4114 Yelp
12.4.115 Vehicle status
12,4116 Download Center
12.4.2 Apps
12.4.3 Download apps
12.4.4 Deleting apps
12.4.5 Updating apps
12.4.6 Volvo ID
12.4.7 Creating a Volvo ID
12.5 Internet connection
12.5.1 Internet-based services
12.5.1.1 Connected Safety
12.5.1.2 Apps
12.5.1.3 Terms of use and data sharing
12.5.1.4 Activating and deactivating data sharing
12.5.1.5 Data sharing for Volvo On Call
12.5.1.6 Driver profile data sharing
12.5.1.7 Data sharing for services
12.5.1.8 Volvo ID
12.5.1.9 Creating a Volvo ID
12,5110 Real Time Traffic Information (RTTI)
12.5.1.11 Volvo On Call

The content of this manual represents the status of the user manual at the time of printing and may not be completely valid in future
instances. For more information refer to the first page for the complete disclaimer note.
15 /1054



12.5.2 Tips when using a Bluetooth connection
12.5.3 Connecting the vehicle to the Internet via a Bluetooth-connected phone
12.5.4 Internet-connected vehicle
12.5.5 Tips for handling Internet connection problems
12.5.6 Sharing Internet from the vehicle via Wi-Fi hotspot (tethering)
12.5.7 Connecting the vehicle to the Internet via a phone (Wi-Fi)
12.5.8 Connecting the vehicle to the Internet via vehicle modem (SIM card)
12.5.9 Vehicle modem settings
12.5.10 No or poor Internet connection
12.5.11 Deleting Wi-Fi networks
12.5.12 Wi-Fi technology and security
12.6 Audio, media and Internet
12.7 License agreement for audio and media
12.8 Hard disk storage space
12.9 Sound settings
1210 Sound experience
1211 Customer Privacy Policy
1212 Sensus - connection and entertainment

1213 Terms and Conditions for Services

. Volvo On Call
13.1 Volvo On Call services
13.1.1 Assistance with Volvo On Call
13.1.2 Emergency assistance with Volvo On Call
13.1.3 Automatic Crash Notification with Volvo On Call
13.1.4 Remote Vehicle Immobilizer (RVI) with Volvo On Call
13.1.5 Remote Door Unlock (RDU) with Volvo On Call
13.1.6 Stolen Vehicle Tracking (SVT) with Volvo On Call
13.1.7 Theft notification (TN) with Volvo On Call
13.1.8 Help during a trip with Volvo On Call
13.1.9 Customer service via Volvo On Call
13.2 Practical information about Volvo On Call
13.2.1 Getting started with Volvo On Call
13.2.2 Volvo On Call PIN code
13.2.3 Backup battery for Volvo On Call
13.2.4 Volvo On Call abroad
13.2.5 Volvo On Call availability
13.2.6 Change of ownership with Volvo On Call
13.3 Volvo On Call app
13.3.1 Volvo Cars app
13.4 Data sharing for Volvo On Call
13.5 Volvo On Call
13.6 Volvo On Call subscription
13.7 Extend Volvo On Call subscription
13.8 Right to cancel purchase of Volvo On Call subscription extension

13.9 Volvo On Call messages

. Navigation
141 Entering a destination
1411 Entering a destination directly on the map
14.1.2 Entering a destination using an address
14.1.3 Entering a destination with a free text search
14.1.4 Entering a POl as a destination
14.1.5 Entering a destination using Recent/Favorites/Library
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15.

14.1.6 Entering a destination with Send to Car
14.1.7 Selecting a detour in the navigation system
14.2 ltinerary and route
14.2.1 Information cards in the navigation system
14.2.2 Viewing points of interest along the route
14.2.3 lItinerary
14.2.4 Viewing alternative routes
14.2.5 Editing or clearing an itinerary
14.2.6 Viewing an itinerary
14.2.7 Show guidance in the itinerary
14.2.8 Selecting a detour in the navigation system
14.3 Traffic information
14.3.1 Information cards in the navigation system
14.3.2 Selecting a detour in the navigation system
14.3.3 Traffic disruptions on map
14.3.4 Show traffic disruptions along the route
14.3.5 Real Time Traffic Information (RTTI)
14.3.6 Activating and deactivating enhanced traffic information
14.4 Navigation settings
14.4.1 Map settings
14.4.2 Navigation system settings
14.4.3 Route settings and guidance
14.4.4 Traffic information settings
14.5 Map updates
14.5.1 Updating maps from a vehicle with Internet connection
14.5.2 Updating maps with a computer and USB flash drive
14.5.3 Map updating
14.6 Voice control command list for the navigation system
14.7 Sensus Navigation
14.8 Activating and deactivating the navigation system
14.9 Voice control for navigation system
1410 Frequently Asked Questions regarding the navigation system
1411 Navigation system symbols and buttons
1412 Navigation license agreements
1413 Navigation system in center display
1414 Navigation system in the instrument panel
1415 Activating and deactivating the navigation system in the instrument panel
1416 Navigation system in head-up display
1417 Suggest new map information with Map Creator
1418 Traffic information providers

Wheels and tires

15.1 Changing a wheel
15.11 Changing a wheel
15.1.2 Jack
15.1.3 Wheel bolts
151.4 Spare wheel
15.1.5 Handling the spare wheel
15.1.6 Snow chains
15.1.7 Snow tires
15.1.8 Flat tire
15.1.9 Tool kit

15.2 Tires
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16.

15.2.1 Tire sidewall designations
15.2.2 Uniform Tire Quality Grading
15.2.3 Tire terminology
15.2.4 Approved tire pressure
15.2.5 Tire direction of rotation
15.2.6 Tread wear indicator
15.3 Tire inflation pressure
15.3.1 Tire inflation pressure monitoring
15.3.1.1 Tire Pressure Monitoring System
15.3.1.2 Viewing tire pressure status in the center display
15.3.1.3 Action when warned of low tire pressure
15.3.1.4 Saving new reference values for tire inflation pressure monitoring
15.3.1.5 Tire inflation pressure monitoring system messages
15.3.2 Checking tire pressure
15.3.3 Adjusting tire pressure
15.3.4 Location of tire pressure decal
15.4 Temporary tire sealing
15.4.1 Tire sealing system
15.4.2 Inflating tires using the compressor included in the tire sealing system
15.4.3 Using the tire sealing system
15.5 Driving in winter
15.5.1 Snow chains
15.5.2 Snow tires
15.5.3 Preparing for a long trip
15.5.4 Winter driving
15.6 Tires
15.7 Determining the vehicle's permitted weight

Loading, storage and passenger compartment
16.1 Loading
16.11 Loading recommendations
16.1.2 Determining the vehicle's permitted weight
16.1.3 Grocery bag holders
16.1.4 Operating the cargo compartment cover
16.1.5 Installing and removing the cargo compartment cover
16.1.6 Cargo anchoring eyelets
16.1.7 Installing and removing the steel cargo grid
16.1.8 Installing and removing the cargo net
16.1.9 Roof loads and load carriers
16.110 Driving with a trailer
16.2 Cargo compartment
16.2.1 Cargo net, steel cargo grid and cargo compartment cover
16.2.1.1 Operating the cargo compartment cover
16.2.1.2 Installing and removing the cargo compartment cover
16.2.1.3 Installing and removing the steel cargo grid
16.2.1.4 Installing and removing the cargo net
16.2.2 Cargo compartment
16.2.3 Grocery bag holders
16.2.4 Cargo anchoring eyelets
16.2.5 Unlocking the tailgate using the remote key
16.2.6 Setting maximum opening height for the power tailgate
16.2.7 Operating the tailgate with a foot movement
16.2.8 Unlocking the tailgate from inside the vehicle
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16.2.9 Keyless tailgate unlock

16.2.10 Fuses in the cargo compartment
16.3 Storage and passenger compartment

16.3.1 Passenger compartment interior

16.3.2 Electrical outlets

16.3.3 Using the electrical outlets

16.3.4 Using the glove compartment

16.3.5 Sun visors

16.3.6 Tunnel console

16.3.7 Fuses under the glove compartment
16.4 Rear seat ski hatch

17. Maintenance and service
17.1 Vehicle care
1711 Interior cleaning
17.1.1.1 Cleaning the center display
17.1.1.2 Cleaning the instrument panel
1711.3 Cleaning the head-up display
17.1.1.4 Cleaning the leather steering wheel
171.1.5 Cleaning the seat belt
171.1.6 Cleaning the interior
17.1.1.7 Cleaning textile floor and inlay mats
17.1.1.8 Cleaning interior plastic, metal and wood surfaces
17.1.1.9 Cleaning leather upholstery
171110 Cleaning fabric upholstery and ceiling liner
17.1.2 Exterior cleaning
17.1.2.1 Cleaning exterior lights
17.1.2.2 Cleaning the wiper blades
171.2.3 Paintwork
171.2.4 Color codes
17.1.2.5 Touching up minor paint damage
17.1.2.6 Cleaning the exterior
171.2.7 Corrosion protection
17.1.2.8 Automatic car washes
17.1.2.9 Cleaning exterior plastic, rubber and trim components
17.1.2.10 Cleaning rims
171.2.11 Hand washing
171.212 High-pressure washing
17.1.2.13 Polishing and waxing
17.2 Wiper blades and washer fluid
17.21 Wiper blades and washer fluid
17.2.2 Putting the wiper blades in service position
17.2.3 Refilling washer fluid
17.2.4 Changing rear window wipers
17.2.5 Replacing windshield wiper blades
17.3 Replacing bulbs
17.3.1 Replacing bulbs
17.3.2 Checking trailer lights
17.4 Engine compartment
17.4.1 Refilling washer fluid
17.4.2 Brake fluid specifications
17.4.3 Opening and closing the hood
17.4.4 Engine compartment overview
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17.4.5 Coolant
17.4.6 Refilling coolant
17.4.7 Engine oil
17.4.8 Checking and filling engine oil
17.4.9 Engine oil specifications
17.4.10 Fuses in the engine compartment
17.5 Tools and accessories
17.5.1 Jack
17.5.2 Tire sealing system
17.5.3 Tool kit
17.6 Fuses
17.6.1 Fuses and fuseboxes
17.6.2 Replacing fuses
17.6.3 Fuses under the glove compartment
17.6.4 Fuses in the cargo compartment
17.6.5 Fuses in the engine compartment
17.7 Battery
17.71 Replacing the remote key's battery
17.7.2 Battery drain
17.7.3 Jump starting using another battery
17.7.4 Power supply
17.7.5 Recycling of batteries
17.7.6 Battery symbols
17.7.7 Start battery
17.7.8 Support battery
17.8 Service
17.8.1 Climate control system service
17.8.2 Volvo's service program
17.9 Vehicle status
17.9.1 Vehicle status
17.9.2 Sending vehicle information to the workshop
1710 Download Center
17.10.1 Download Center
17.10.2 Updating software via Download Center
17.10.3 Tips in the event of problems updating via the Download Center
1711 Recommended maintenance for the camera and radar units
1712 Maintenance of the brake system
1713 Data transfer between vehicle and workshop over Wi-Fi
1714 Hoisting the vehicle

. Specifications

18.1 Dimensions and weights
18.1.1 Towing capacity and tongue weight
18.1.2 Dimensions
18.1.3 Weights

18.2 Engine specifications
18.2.1 Engine specifications
18.2.2 Engine oil specifications

18.3 Specifications for fluids and lubricants
18.3.1 Refilling washer fluid
18.3.2 Air conditioning specifications
18.3.3 Brake fluid specifications
18.3.4 Transmission fluid specifications
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18.3.5 Fuel tank volume

18.3.6 Engine oil specifications
18.4 Specifications for wheels and tires

18.4.1 Approved tire pressure
18.5 Type designations
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1. Owner's information

1.1. Owner's information

Owner's information is available in several different formats, both digital and printed. The Owner's Manual is
available on the vehicle's center display and on Volvo Cars' support sitel'), There is also a supplement to the
Owner's Manual containing information about e.g. fuses, specifications, etc. in the glove compartment. A

printed Owner's Manual can be ordered.

Vehicle's center display 2!

In the center display, pull down Top view and tap Owner's manual. This gives you access to visual navigation with exterior and
interior images of the vehicle. The information is searchable and is divided into categories.

Volvo Cars support site!]

Volvo Cars' website and support site contain additional information about your vehicle.

Go to volvocars.com/intl/support [https://www.volvocars.com/intl/support] and select your country. The website is available

on most markets.

Contact information for customer support and your nearest Volvo retailer are available on the support site. If your vehicle is
equipped with Sensus Navigation, it is also possible to download maps.

Printed information

The glove compartment contains a printed supplement to the Owner's Manual [2], which contains information on fuses and

specifications as well as a summary of important and practical information.
Other printed information may also be provided in the vehicle, depending on equipment level, market, etc.

A printed Owner's Manual and accompanying supplement can also be ordered. Contact a Volvo retailer to order.

The driver is always responsible for operating the vehicle in a safe manner and adhering to all applicable laws and regula-
tions. It is also important that the vehicle is operated, maintained and serviced according to Volvo's recommendations

provided in the owner's information.

If the information in the center display differs from the printed information, the printed information always takes
precedence.

The content of this manual represents the status of the user manual at the time of printing and may not be completely valid in future
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@ Note

Changing languages in the center display could mean that certain owner's information will not comply with national or
local laws and regulations. Do not change to a language you do not speak well, as it can be difficult to find your way back

through the menu.

[ Not available in all markets.

2} For markets without Owner's Manuals in the center display, a complete printed manual is provided along with the vehicle.

1.2. The Owner's Manual and the environment

The Owner's Manual is printed on paper from responsibly managed forests.

The Forest Stewardship Council (FSC)® symbol certifies that the paper pulp in the printed Owner's Manual comes from FSc®-

certified forests or other responsibly managed sources.

MIX

Pap.gi from
responsible sources
acsu(o;g FSC® C011209

1.3. Using the Owner's Manual

To get to know your new vehicle, read the Owner's Manual before driving it for the first time.

Reading your Owner's Manual is a way to familiarize yourself with new features and functions, get advice on how to handle
your vehicle in different situations, and to learn how to take advantage of everything your Volvo has to offer. Pay particular at-

tention to the safety warnings provided in the Owner's Manual.

Volvo continuously works to develop and improve our products. Modifications can mean that information, descriptions and il-
lustrations in the Owner's Manual differ from the equipment in the vehicle. We reserve the right to make changes without prior

notice.

© Volvo Car Corporation

Option/accessory

In addition to standard equipment, the Owner's Manual also describes options (factory-installed equipment) and certain acces-

sories (extra retrofitted equipment).
All, at the time of publication known, options and accessories are marked with an asterisk: *.

The equipment described in the Owner's Manual is not available in all vehicles. Vehicles may be equipped differently depending
on market requirements and national or local laws and regulations.
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The intention of this owner's information is to explain all of the possible features, functions, options and accessories included
in a Volvo vehicle. It is not intended as an indication or guarantee that all of these features, functions, options and accessories
are included in every vehicle. Some terminology used may not exactly match terminology used in sales, marketing and advertis-
ing materials.

For more information on which equipment is standard and which is an option or accessory, please contact your Volvo retailer.

Decals

There are various types of decals affixed in the vehicle to communicate important information in a clear manner. The importance

of these decals is explained as follows, in descending order of importance.

Risk of injury

A\

Black ISO symbols on a yellow warning field, white text/image on a black message field. Used to indicate potential danger.
Ignoring a warning of this type could result in serious injury or death.

Risk of damage

®

White ISO symbols and white text/image on a black or blue warning field and message field. Used to indicate potential danger.

Ignoring a warning of this type could result in damage.
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Information

White ISO symbols and white text/image on a black message field.

@ Note

The decals shown in the Owner's Manual do not claim to be exact reproductions of those found in the vehicle. The
purpose is to show approximately how they look and about where they are located. The information that applies for your

vehicle in particular is found on the decal on the vehicle.

lllustrations, images and video clips

Illustrations, images and video clips used in the Owner's Manual are sometimes generic and are intended to provide an over-
view or an example of a certain function or feature. They may vary depending on equipment level and market and may differ

from the appearance of your vehicle.

* Option/accessory.

1.4. Owner's Manual in the center display

A digital version of the Owner's Manual is available in the vehicle's center display!".

The digital Owner's Manual can be accessed from Top view and in certain cases, the contextual Owner's Manual can also be ac-

cessed from Top view.

@ Note

The digital Owner's Manual is not available during driving.
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OWNER'S MANUAL

Settings m Owner's manual Proﬁe

Tuneln is installing

Sebastian Petersson

Downloading appointment proposal

New position received

Top view with button for Owner's Manual.
To open the Owner's Manual, pull down Top view in the center display and tap Owner's manual.

The information in the Owner's Manual can be accessed directly via the Owner's Manual start page or via its Top menu.

Contextual Owner's Manual

Navigation 2
Settings Profile

Tuneln is installing

Sebastian Petersson
Missed cal

Downloading appointment proposal

New position received

Top view with button for contextual Owner's Manual.

The contextual Owner's Manual is a shortcut to an article in the Owner's Manual describing the active function displayed on the
screen. When a contextual Owner's Manual is available, it will be shown to the right of Owner's manual in Top view.

Tap the contextual Owner's Manual to open an article in the Owner's Manual related to the information displayed on the screen.
For example, tap Navigation Manual to open an article related to navigation.

Certain apps in the vehicle only. For downloaded third-party apps, it is e.g. not possible to access app-specific articles.

(] Available in most markets.

1.5. Navigate in the Owner's Manual in the center display
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The digital Owner's Manual can be accessed from the center display's Top view. The contents are searchable

and the sections are designed to be easy to navigate.

Settings D] Owner's manual =

Tuneln is installing

Sebastian Petersson

Downloading appointment proposal

New position received

The Owner's Manual is accessed from Top view.

1 To open the Owner's Manual, pull down Top view in the center display and tap Owner's manual.

There are a number of ways to find information in the Owner's Manual. The options can be accessed from the Owner's Manual
start page and from the Top menu.

Opening the menu in the Top menu

1 Tap = in the upper list in the Owner's Manual.

> A menu will open, displaying different options for finding information:

Start page

)‘V\ Tap the symbol to return to the Owner's Manual start page.

gl

Categories

The articles in the Owner's Manual are structured into main and sub-categories. The same article may appear in
” several relevant categories in order to help make them easier to find.

1 Tap Categories.

> The main categories are listed.

The content of this manual represents the status of the user manual at the time of printing and may not be completely valid in future
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o Tap a main category ().
> A list of sub-categories () and articles (El) will appear.

3 Tap an article to open it.

To go back, tap the left arrow.

Featured articles

Tap the symbol to go to a page with links to a selection of useful articles about the vehicle's more commonly used

features and functions. The articles can also be accessed via categories, but have been collected here for quicker ac-

o

cess. Tap an article to read it in its entirety.

Exterior and interior hotspots

Exterior and interior overviews of the vehicle. Hotspots are provided for certain functions, components, etc. Tap a

hotspot to come to a relevant article.

1 Press Exterior or Interior.

> Exterior or interior images of the vehicle are shown with hotspots. The hotspots lead to articles about the corresponding
function, component, etc. Swipe the screen horizontally to scroll between the images.

2 Tap a hotspot.
> The title of a relevant article will be displayed.

3 Tap thetitle to open the article.

To go back, tap the left arrow.

Favorites

Tap the symbol to go to articles saved as favorites. Tap an article to read it in its entirety.

Saving or deleting favorite articles

Save an article as a favorite by tapping the Y¥ at the upper right when the article is open. When an article has been saved as a

favorite, the star symbol will be filled in: Y.

To remove an article from the list of favorites, tap its star again.
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Video

Tap the symbol to go to brief instructive videos for various functions in the vehicle.

B3

Information

@) Tap the symbol for information about the current version of the Owner's Manual in your vehicle and other useful

ZZ information.

Using the search function in the Top menu

1 Tap Q in the Owner's Manual upper menu. A keyboard will appear at the bottom of the screen.
2 Enter a search word, e.g. "seat belt".
> Suggested articles and categories will be displayed as characters are entered.

3 Tap the article or category to read it.

1.6. Owner's manual in mobile devices

The Owner's Manual is available as a mobile app[ﬂ and can be downloaded from the App Store and Google

Play. The app is adapted for both smartphones and tablets. The Owner's Manual can also be accessed from

the Volvo On Call app.

The Owner's Manual can be downloaded as a mobile app on App Store or Google Play.

The app contains videos and exterior/interior images of the vehicle. These images contain hotspots for various functions, com-
ponents, etc., which lead directly to related information. The contents are searchable and the sections are designed to be easy to
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navigate.

0] Certain mobile devices.
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2. Your Volvo

2.1. Volvo's innovation areas

2.1.1. Drive-E — purer driving pleasure

Volvo is committed to the well-being of its customers. As a natural part of this commitment, we care about
the environment in which we all live. Concern for the environment means an everyday involvement in reduc-

ing our environmental impact.

Volvo's environmental activities are based on a holistic view, which means we consider the overall environmental impact of a
product throughout its complete life cycle. In this context, design, production, product use, and recycling are all important con-
siderations. In production, Volvo has partly or completely phased out several chemicals including CFCs, lead chromates, as-

bestos, and cadmium; and reduced the number of chemicals used in our plants 50% since 1991.

Volvo was the first in the world to introduce into production a three-way catalytic converter with a Lambda sond, now called

the heated oxygen sensor, in 1976. The current version of this highly efficient system reduces emissions of harmful substances
(CO, HC, NOx) from the exhaust pipe by approximately 95 - 99% and the search to eliminate the remaining emissions contin-
ues. Volvo is the only automobile manufacturer to offer CFC-free retrofit kits for the air conditioning system of all models as far
back as the 1975 model 24 0. Advanced electronic engine controls and cleaner fuels are bringing us closer to our goal. In addi-
tion to continuous environmental refinement of conventional gasoline-powered internal combustion engines, Volvo is actively

looking at advanced technology alternative-fuel vehicles.

When you drive a Volvo, you become our partner in the work to lessen the vehicle's impact on the environment. To reduce your

vehicle's environmental impact, you can:

» Maintain proper air pressure in your tires. Tests have shown decreased fuel economy with improperly inflated tires.
» Follow the recommended maintenance schedule in your Warranty and Service Records Information booklet.
» Drive at a constant speed whenever possible.

» See a trained and qualified Volvo service technician as soon as possible for inspection if the check engine (malfunction

indicator) light illuminates, or stays on after the vehicle has started.
»  Properly dispose of any vehicle-related waste such as used motor oil, used batteries, brake pads, etc.

»  When cleaning your vehicle, please use genuine Volvo car care products. All Volvo car care products are formulated to be

environmentally friendly.

2.1.2. IntelliSafe — driver support and safety

IntelliSafe is Volvo Cars' philosophy regarding vehicle safety. IntelliSafe consists of a number of systems
that are designed to help make driving safer, prevent accidents and protect passengers and other road users.
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A Warning

The functions are supplementary aids — they cannot manage all situations in all conditions.

The driver is always responsible for ensuring that the vehicle is driven in a safe manner and in accordance with applicable

traffic rules and regulations.

Support

IntelliSafe has the following functions designed to help the driver operate the vehicle more safely.

»  Active high beam

» Tunnel detection

» Pilot Assist

»  Cross Traffic Alert*

» Blind Spot Information*
» Park Assist*

» Park Assist Pilot*

» Park Assist Camera*

» Road Sign Information™*
» Electronic Stability Control
»  Roll Stability Control

» Cruise control

» Adaptive Cruise Control*
» Rear Collision Warning

»  Driver Alert Control

»  All-Wheel Drive (AWD) 2

Prevention

IntelliSafe has the following functions designed to help the driver prevent accidents.

» City Safety
» Distance Alert*
» Lane Keeping Aid

» Collision Avoidance

Protection

IntelliSafe has the following interacting functions to help protect the driver and passengers in certain situations in the event of
an accident.

»  Whiplash Protection System
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»  Seat belt with seat belt tensioner

» Airbags

@ Note

Read the individual parts about each system to fully understand the functions and be notified of important warnings.

1 Some of these systems are standard, while others are options. This may vary depending on market, vehicle model and
model year.

* Option/accessory.

(2] All Wheel Drive

2.1.3. Sensus - connection and entertainment

Sensus makes it possible to use apps and turn your vehicle into a Wi-Fi hotspot.

This is Sensus

SENSUS

Sensus provides an intelligent interface and Internet connection to the digital world. An intuitive navigation structure offers ac-
cess to relevant assistance, information and entertainment when it is needed, without distracting the driver.

Sensus includes all of the solutions in the vehicle related to entertainment, Internet connection and navigation*, and serves as
the user interface between the driver and the vehicle. Sensus is what makes communication between you, the vehicle and the

world around you possible.

Information when it's needed, where it's needed
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The vehicle's displays present the right information at the right time. Information is presented in different displays depending

on how it should be prioritized by the driver.

> 7

Different types of information are shown in different displays depending on how the information should be prioritized.

Head-up display*
=
/
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00—
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The head-up display presents information that the driver should react to immediately. For example, traffic warnings, speed in-
formation and navigation messages *. Road sign information and incoming phone calls are also shown in the head-up display.
These can be handled using the right-side steering wheel keypad or the center display.
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Instrument panel
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8-inch instrument panel.

The instrument panel displays information such as speed, incoming phone calls or the track currently playing. It is controlled

using the steering wheel keypads.

Center display

" Lune - Leave The World...
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Many of the vehicle's main functions are controlled from the center display, a touchscreen that reacts to taps and other ges-
tures. This minimizes the number of physical buttons and controls needed in the vehicle. The screen can also be operated while
wearing gloves.

The center display is used to control e.g. the climate and entertainment systems and to adjust the power seats *. The informa-
tion presented in the center display can be handled by the driver or by someone else in the vehicle.
Voice control system

The voice control system enables the driver to control certain vehicle functions without taking their hands off the
\U{'/ wheel. The system can understand natural speech. Use voice commands to e.g. play a song, make a phone call, in-
crease the temperature in the passenger compartment or have a text message read aloud.

* Option/accessory.

2.2.Volvo ID

2.2.1. Volvo ID

Volvo ID is a personal ID that gives you access to a range of services using a single username and password.

@ Note

The available services can vary over time and depend on equipment level and market.

One example of a service in which a Volvo ID is needed is to check the vehicle via your phone using the Volvo Cars appm.

@ Note

If the username/password for a service (e.g. Volvo On Call) is changed, the change will also automatically be applied to

other services.

A Volvo ID can be created from the vehicle, at volvoid.eu.volvocars.com/Account [https://volvoid.eu.volvocars.com/Account/]

or in the Volvo Cars app.

When a Volvo ID is registered in the vehicle, additional services are available. Multiple Volvo IDs can be used for the same vehi-
cle, and multiple vehicles can be linked to the same Volvo ID.

* Option/accessory.

[ For Volvo On Call* users.
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2.2.2. Creating a Volvo ID

A Volvo ID can be created in various ways. If your Volvo ID was created on

volvoid.eu.volvocars.com/Account [https://volvoid.eu.volvocars.com/Account/]_or with the Volvo Cars app,

the Volvo IDmust also be registered to the vehicle to enable access to the Volvo ID services.

Creating a Volvo ID with the Volvo ID app

1 Download the Volvo ID app from Download Center in the center display's App view.
92 Start the app and register a personal email address or a cellular phone number.
3 Follow the instructions that will be sent automatically to this email address/cell phone number.

> A Volvo ID has now been created and is automatically registered to the vehicle. The Volvo ID services can now be used.

Creating a Volvo ID with the Volvo Cars app

1 Download the latest version of the Volvo Cars app to your phonem.

2 Choose to create a Volvo ID.

3 The website for creating a Volvo ID will appear.

4 Enter a personal email address or cell phone number.

5 Follow the instructions that will be sent automatically to this email address/cell phone number.

> A \Volvo ID is created and ready for use.

Creating a Volvo ID on the Volvo Cars website

1 Go to volvoid.eu.volvocars.com/Account [https://volvoid.eu.volvocars.com/Account/] . Choose to create a Volvo ID.

92 Enter a personal email address or cell phone number.

3 Follow the instructions that will be sent automatically to this email address/cell phone number.

> A Volvo ID is created and ready for use.

Registering your Volvo ID to the vehicle
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If your Volvo ID was created using the Volvo Cars app, follow these steps to register the ID to the vehicle:

1 Ifyou have not already done so, download the Volvo ID app from Download Center in the center display's App view.

@ Note

To download apps the vehicle must be connected to the internet.

92 Start the app and enter your Volvo ID.

3 Follow the instructions that will be automatically sent to the email address/cell phone number connected to your
Volvo ID.

> Your Volvo ID has now been registered to the vehicle. The Volvo ID services can now be used.

[ Can be downloaded from e.g. the Apple App Store or Google Play.

2.2.3. Problems logging in with Volvo ID

This article describes problems that may arise when logging in with Volvo ID. For example if you have

forgotten your password or your Volvo ID username.

Forgotten your password

To reset your password, follow the instructions below:

In the Volvo Cars appm
1 Open the Volvo Cars app.
2 Select Login.

3 Press Forgot password? and follow the instructions.

You can also change your password at volvoid.eu.volvocars.com/Account [https://volvoid.eu.volvocars.com/Account/].

Login error after creating a new account

Sometimes there may be a delay in the process which can result in an account not being available directly after it has been cre-
ated. Try again after 24 hours and if the problem persists contact your local Volvo retailer or Volvo Cars customer service for fur-

ther assistance.
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What is my Volvo ID (user name)?

If your Volvo ID is connected to the vehicle, you can also access your username in the Volvo ID app in the center display's App
view. Your Volvo ID is the same as the registered email address/cellular phone number.

Unlock your Volvo ID

Your account will be locked after 5 failed attempts to log in to the Volvo Cars appm. You can unlock your account by clicking
Forgot password? in the login screen.

Changed email address

If you get a new email address and still have access to your previous address, you can log in using your old credentials and
change your username yourself. If you no longer have access to your old email address, you should create a new Volvo ID using
your new address.

Login error after changing Volvo ID (user name)

Make sure you receive a confirmation message verifying your new username. When this has been done you should be able to
login using the new username. If you did not receive the confirmation message, your old username will remain. Log in and try
again to change the username.

Login error after changing password

Try logging in with your previous password. If this doesn't work, try to reset your password.

Account registered to another market

An account is registered to a specific market and cannot be moved to a different market. To be able to reuse the same email
address/cellular phone number, we advise you to first delete your account for the old market and then create a new account for
the new market.

E-mail error

If you have entered an email address as username and did not receive a confirmation message after registration, check that you
provided a valid email address and that the message was not stopped by a junk mail filter. Try to register your email address

again.

Further assistance

If you have not found the solution to a problem regarding Volvo 1D and need further assistance, contact your local Volvo retailer

or Volvo Cars customer service.

@ Note

Services available on volvocars.com and for Volvo On Call* may vary depending on market.

(1) Certain markets only.

* Option/accessory.
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2.3. Type approval and licenses

2.3.1. License agreement for instrument panel

A license is an agreement on the right to conduct a certain activity or the right to use someone else's right
according to terms and conditions specified in the agreement. The following text is Volvo's agreement with
the manufacturer or developer.

Boost Software License 1.0

Permission is hereby granted, free of charge, to any person or organization obtaining a copy of the software and accompanying
documentation covered by this license (the "Software") to use, reproduce, display, distribute, execute, and transmit the
Software, and to prepare derivative works of the Software, and to permit third-parties to whom the Software is furnished to do
so, all subject to the following: The copyright notices in the Software and this entire statement, including the above license
grant, this restriction and the following disclaimer, must be included in all copies of the Software, in whole or in part, and all de-
rivative works of the Software, unless such copies or derivative works are solely in the form of machine-executable object code

generated by a source language processor.

THE SOFTWARE IS PROVIDED "AS IS", WITHOUT WARRANTY OF ANY KIND, EXPRESS OR IMPLIED, INCLUDING BUT
NOT LIMITED TO THE WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, TITLE AND NON-
INFRINGEMENT. IN NO EVENT SHALL THE COPYRIGHT HOLDERS OR ANYONE DISTRIBUTING THE SOFTWARE BE
LIABLE FOR ANY DAMAGES OR OTHER LIABILITY, WHETHER IN CONTRACT, TORT OR OTHERWISE, ARISING FROM, OUT
OF ORIN CONNECTION WITH THE SOFTWARE OR THE USE OR OTHER DEALINGS IN THE SOFTWARE.

BSD 4-clause "Original" or "Old" License

Copyright (c) 1982, 1986, 1990, 1991, 1993 The Regents of the University of California. All rights reserved.

Redistribution and use in source and binary forms, with or without modification, are permitted provided that the following con-

ditions are met:

1. Redistributions of source code must retain the above copyright notice, this list of conditions and the following disclaimer.

2. Redistributions in binary form must reproduce the above copyright notice, this list of conditions and the following
disclaimer in the documentation and/or other materials provided with the distribution.

3. All advertising materials mentioning features or use of this software must display the following acknowledgement: This

product includes software developed by the University of California, Berkeley and its contributors.

4. Neither the name of the University nor the names of its contributors may be used to endorse or promote products derived
from this software without specific prior written permission.

THIS SOFTWARE IS PROVIDED BY THE REGENTS AND CONTRIBUTORS AS IS" AND ANY EXPRESS OR IMPLIED
WARRANTIES, INCLUDING, BUT NOT LIMITED TO, THE IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS
FOR A PARTICULAR PURPOSE ARE DISCLAIMED. IN NO EVENT SHALL THE REGENTS OR CONTRIBUTORS BE LIABLE
FOR ANY DIRECT, INDIRECT, INCIDENTAL, SPECIAL, EXEMPLARY, OR CONSEQUENTIAL DAMAGES (INCLUDING, BUT
NOT LIMITED TO, PROCUREMENT OF SUBSTITUTE GOODS OR SERVICES; LOSS OF USE, DATA, OR PROFITS; OR
BUSINESS INTERRUPTION) HOWEVER CAUSED AND ON ANY THEORY OF LIABILITY, WHETHER IN CONTRACT, STRICT
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LIABILITY, OR TORT (INCLUDING NEGLIGENCE OR OTHERWISE) ARISING IN ANY WAY OUT OF THE USE OF THIS
SOFTWARE, EVEN IF ADVISED OF THE POSSIBILITY OF SUCH DAMAGE.

BSD 3-clause "New" or "Revised" License

Copyright (c) 2011-2014, Yann Collet.

Redistribution and use in source and binary forms, with or without modification, are permitted provided that the following con-

ditions are met:

1. Redistributions of source code must retain the above copyright notice, this list of conditions and the following disclaimer.

2. Redistributions in binary form must reproduce the above copyright notice, this list of conditions and the following

disclaimer in the documentation and/or other materials provided with the distribution.

3. Neither the name of the organisation nor the names of its contributors may be used to endorse or promote products derive

from this software without specific prior written permission.

THIS SOFTWARE IS PROVIDED BY THE COPYRIGHT HOLDERS AND CONTRIBUTORS "AS IS" AND ANY EXPRESS OR
IMPLIED WARRANTIES, INCLUDING, BUT NOT LIMITED TO, THE IMPLIED WARRANTIES OF MERCHANTABILITY AND
FITNESS FOR A PARTICULAR PURPOSE ARE DISCLAIMED. IN NO EVENT SHALL THE COPYRIGHT HOLDER OR
CONTRIBUTORS BE LIABLE FOR ANY DIRECT, INDIRECT, INCIDENTAL, SPECIAL, EXEMPLARY, OR CONSEQUENTIAL
DAMAGES (INCLUDING, BUT NOT LIMITED TO, PROCUREMENT OF SUBSTITUTE GOODS OR SERVICES; LOSS OF USE,
DATA, OR PROFITS; OR BUSINESS INTERRUPTION) HOWEVER CAUSED AND ON ANY THEORY OF LIABILITY, WHETHER
IN CONTRACT, STRICT LIABILITY, OR TORT (INCLUDING NEGLIGENCE OR OTHERWISE) ARISING IN ANY WAY OUT OF
THE USE OF THIS SOFTWARE, EVEN IF ADVISED OF THE POSSIBILITY OF SUCH DAMAGE.

BSD 2-clause “Simplified” license

Copyright (c) <YEAR>, <OWNER> All rights reserved.

Redistribution and use in source and binary forms, with or without modification, are permitted provided that the following con-
ditions are met:

1. Redistributions of source code must retain the above copyright notice, this list of conditions and the following disclaimer.

2. Redistributions in binary form must reproduce the above copyright notice, this list of conditions and the following

disclaimer in the documentation and/or other materials provided with the distribution.

THIS SOFTWARE IS PROVIDED BY THE COPYRIGHT HOLDERS AND CONTRIBUTORS "AS IS" AND ANY EXPRESS OR
IMPLIED WARRANTIES, INCLUDING, BUT NOT LIMITED TO, THE IMPLIED WARRANTIES OF MERCHANTABILITY AND
FITNESS FOR A PARTICULAR PURPOSE ARE DISCLAIMED. IN NO EVENT SHALL THE COPYRIGHT OWNER OR
CONTRIBUTORS BE LIABLE FOR ANY DIRECT, INDIRECT, INCIDENTAL, SPECIAL, EXEMPLARY, OR CONSEQUENTIAL
DAMAGES (INCLUDING, BUT NOT LIMITED TO, PROCUREMENT OF SUBSTITUTE GOODS OR SERVICES; LOSS OF USE,
DATA, OR PROFITS; OR BUSINESS INTERRUPTION) HOWEVER CAUSED AND ON ANY THEORY OF LIABILITY, WHETHER
IN CONTRACT, STRICT LIABILITY, OR TORT (INCLUDING NEGLIGENCE OR OTHERWISE) ARISING IN ANY WAY OUT OF
THE USE OF THIS SOFTWARE, EVEN IF ADVISED OF THE POSSIBILITY OF SUCH DAMAGE.

The views and conclusions contained in the software and documentation are those of the authors and should not be inter-

preted as representing official policies, either expressed or implied, of the FreeBSD Project.

FreeType Project License

1. 1Copyright 1996-1999 by David Turner, Robert Wilhelm, and Werner Lemberg Introduction The FreelType Project is
distributed in several archive packages; some of them may contain, in addition to the FreeType font engine, various tools
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