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Disclaimer

Due to the dynamic nature of our software-based product, the content of this PDF represents the most up-to-date version of
the user manual as of the time of printing. As we continuously update and improve our product, certain content may not reflect
the most up-to-date information in a future instance. Therefore, we strongly recommend utilising the digital user manual app in
your car's centre display for the most accurate and up-to-date information. You can also access information in the Volvo Cars
mobile app.

Please note that if you choose to print the manual, we cannot guarantee the validity of the information in future instances, as
updates may have occurred since the time of printing. To ensure the highest level of safety and optimal product usage, we
strongly advise relying on the digital user manual, which can be easily accessed through your car's centre display.

This printable version is generic and does not correspond to your car. If there are discrepancies between this printable manual
and the manual you see in your car's centre display, the latter takes precedence.
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1. Consumer information

There's a lot to learn about your Volvo. This section covers some essential topics, such as where you can find

support if you need it and information about certain consumer rights and responsibilities.

@
Where to start?

Technically, the whole manual is recommended reading for anyone new to the car. However, you can start by reading the

information about how this manual works so you know how to find what you need.

Driver responsibility

The information about driver responsibility is also a good place to start reading. It covers some general principles for safe

use of the car and its features.

1.1. About the user manual

Learn about how the user manual applies to your car's use, where you can find it and how to navigate its

content.

An important part of your car

Your car is a highly advanced product. However, as a well-designed product, advanced doesn't have to mean it's difficult to use.
The aim here is to give you an intuitive experience, with natural interactions that work for both driver and passenger alike. This
manual is designed to be a part of the car, giving you information for safe and effective use. It's your resource on the car's func-

tions and features.

@ o
New user

If you are new to this car, take some time to explore the different areas in the manual. Knowing the car's capabilities and

limitations is your responsibility and a necessity for safe and effective use.

Keep the manual up to date

Make sure that you keep the manual up to date by always having the latest version. Take a look any time a software update in-

troduces changes or new features.

A guide to your car's intended use

The manual establishes the car's intended use, as defined by Volvo. Whenever you are directed to the manual, consider it an in-
struction to make absolutely sure that you are using the car as intended. This is the recommendation, as both the descriptive
and prescriptive parts of the manual provide important knowledge that contributes to safe and effective use.
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@ Note

Intended use

If you use the car in a manner which Volvo has not intended, it can negatively affect how it works. This includes shorten-
ing the car's service life and limiting your ability to use the car safely and effectively. It may also affect the validity of the

vehicle warranty.

Volvo is not the only authority that defines proper use of the car. It is your responsibility to use the car in accordance with

local laws and restrictions.

Accuracy in representing your car

The primary goal is that this manual accurately describes how your car works. However, certain differences between produced

cars are not reflected in the manual, such as the colours, materials and certain equipment.

@ Note

Cars are equipped and adapted to meet specific market needs as well as local legislation and requirements. Certain

regional variations in configuration may not be reflected in the manual's content.

Where to find the manual

Your car's user manual is available as an app in the car's display, via the mobile app for the car and at

volvocars.com/intl/support [https://www.volvocars.com/intl/support]..

@ Note

Volvo's support site

The version of the user manual on Volvo's support site is for a fully-equipped car with all of the available options, func-

tions and features. Therefore, it may differ from this user manual due to what's available in your car. il

Printed supplements

The manual is fully digital, but a selection of its content may be included with your car as a printed supplement. The in-

clusion of printed supplements depends on region and how your car is configured.

Applicability
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(D Important

e Maintain and handle the car according to Volvo's recommendations in the user manual. Volvo accepts no
responsibility for damage or accidents if you disregard the instructions in this manual.

e |tis recommended that you read all the user information before you drive for the first time.

e |fyou find information through other channels, such as the Volvo website, that differs from the information in your

car, it is always the user information in the car's display that is valid.

e Volvo works continuously to improve the quality of the user information and make it more accessible and useful. This
means that descriptions and illustrations may change. Volvo reserves the right to make changes without prior notice.

e The original version of this user manual is written in British English. Therefore, there may be certain differences

between the descriptions in the manual and the actual car.

e Thedescriptions in this manual are based on general usage conditions. Remember that they can change depending

on location, environment and driving behaviour.

e No illustrations or texts in this manual may be copied without permission from Volvo.

1l Availability may vary between regions and equipment levels.

1.1.1. Reading the user manual

Learn how this user manual's content is organised so that you can find what you need, when you need it.

Your car's user manual is designed to guide you, both when you're looking for a specific piece of information and when you're

simply exploring to learn more about your car.

Structure

This manual is a large network of informational pages. Each page has its own content and might have a list of links that take
you to related pages. The links can take you to sub-sections of the one you're in or to other sections with a connection to what

you're currently reading.

@ Tip
Find the right level of information

Sometimes the answer to what you're looking for might not lie in the details. Moving up a level or two in the structure

might provide the context and perspective you need, or just a better idea of where to look.

Search for information

You can use the search field for quicker access to what you are looking for.

All main areas

To get you started, the related information links on this page include all of the main sections in this user manual.
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Navigate through interactive images

Some of the manual's pages have images with interactive markers. You can tap these markers to reveal links to relevant parts of

the manual. These interactive markers allow you to explore the user manual in a more visual way.

@
Animated introductions

Some pages show a short animation as an introduction. This provides you with a few visual hints of what you can expect

to find in that part of the user manual.

Images and videos

Images in the user manual are sometimes schematic and intended to give an overview or an example. Images can differ from

your car due to equipment level or market requirements.

Highlighted content

You can find content that is highlighted in various ways throughout this user manual.

A Warning

Content highlighted like this primarily informs of conditions or use with obvious potential to cause severe harm to
health.

Content highlighted like this primarily informs of conditions or use with a clear potential to cause material damage.

@ Note

Content highlighted like this primarily contains information that can help avoid incorrect use, or information that is easily

missed or misunderstood.

@ Tip

Content highlighted like this primarily provides tips for use or where to find related content.

Equipment, accessories and features

Some equipment, accessories and features might be limited or only available for certain car configurations or markets. Even if
the information is available to you, it does not guarantee that the specific equipment, accessory or feature described is available
in your car.
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@ Note

There may be differences in terminology between the manual and materials for marketing, sales and advertisements.

For more information on standard and optional equipment, contact Volvo support.

1.2. Customer support and contact information

Should you have any questions regarding your car, you can find answers or solutions in a number of places.
In addition to searching the user manual you are reading now, you can visit Volvo's website, Volvo's support

site or contact Volvo Assistance.

Website and support site

Volvo's website volvocars.com [https://www.volvocars.com] has several customer support resources.

The support section volvocars.com/intl/support [https://www.volvocars.com/intl/support] provides contact information, soft-

ware news and answers to frequently asked questions. You can also find your closest Volvo dealer or contact Volvo via phone

or chat.

Volvo Assistance

Volvo Assistance can offer help in the event of a breakdown or if your car unexpectedly becomes immobilised. This includes
roadside assistance. Volvo Assistance is available 24 hours a day, 7 days a week.

Press the assist button %23 in the car's ceiling or use the mobile app for the car to contact Volvo Assistance.

1.3. Driver responsibility

As a driver, you are responsible for doing everything possible to ensure your own safety as well as that of

your passengers and other road users.

Your knowledge, decisions and actions determine how safely you drive. Your car has features that, in certain situations, can
compensate for mistakes and lapses in judgement. However, they do not change where the responsibility lies. They are a sup-

plement to good driver practices, which you are responsible for as a driver.

You have likely studied and trained to ensure you have the necessary knowledge and abilities to be a safe driver. This section

covers a few essentials you may recognise, such as:
» Driving and using driver support functions

» Knowing the car's capabilities and limitations

» Driver distraction

» Driver fatigue

» Laws and regulations
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Driving and using driver support functions

You are responsible for adapting your driving to the current conditions, even when using driver support functions. This includes
adapting your distance to other vehicles and speed as well as being ready to react to traffic and road hazards. The car's safety
interventions and warnings rely on accurate detection and identification of surrounding traffic and road conditions. The detec-

tion systems cannot handle all driving, traffic, weather and road conditions.

@ Note

Driver support

Driver support functions can assist you with certain driving tasks and improve driving awareness. When used correctly,

they can improve safety and convenience, but they are not a replacement for safe driving practices. Drive the car with the

same attention to safety as required by a car without these functions.

Knowing the car's capabilities and limitations

Before driving, all drivers are recommended to familiarise themselves with the car and any functions and features they might

use. The driver has a responsibility to ensure they have sufficient knowledge of the car to use it safely.

If you are uncertain about any of the car's functions or have questions about its intended use, consult the manual. If you can't

find the information you need, contact Volvo support.

Driver distraction

Distractions reduce your attentiveness and focus when driving. As a driver, you are always responsible for assessing whether a
task is safe to perform. Your assessment should take the situation as a whole into account, as well as specific conditions and
circumstances that can cause distraction. It might be safe to adjust the volume when you're driving on a straight empty road,

but not in more demanding situations such as when overtaking.

A Warning

Avoid distractions

Any task that prevents you from keeping your attention on the road and surrounding traffic should only be performed
when the car is parked. A few examples include:

e Do nothold your phone while driving. Local laws often restrict or forbid phone use while driving.

e Do not manually change the navigation route while driving.

e Do not change detailed sound settings while driving.

Driver responsibility and safety features

Your car has several safety features designed to reduce the risk of an accident. They do not reduce the driver's responsibil-

ity to remain attentive, nor the need to operate the car as safely as possible.
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instances. For more information, refer to the first page for the complete disclaimer note.
15 /432



@ Tip
Help from passengers

Tasks that risk distracting the driver can often be done by a passenger instead. However, certain actions are simply not
available in the car when driving, such as reading this manual in the centre display. For these actions, you need to be

parked.

Voice commands

Voice commands can, in some situations, be less distracting than manually doing the same task.

Driver fatigue

The driver is always responsible for being well-rested. Your car has some functions with abilities to warn you if you show signs
of fatigue. It's important to always stop and take a break at the slightest feeling of fatigue, regardless of whether a function has

given you a warning.

Laws and regulations

The driver is always responsible for knowing and following local laws and regulations. If you drive to a region with other traffic
laws, make sure that the car is equipped as required and read up on which traffic laws differ from what you're used to.

1.4. Modifications, repairs and accessory installations

Modifications [, repairs and installation of accessories or extra equipment requires proper knowledge and
quality of both work and parts. Otherwise, they risk impairing your car's functionality and safety. Contact a

Volvo dealer before making any alterations to your car.

2l to the car, Volvo strongly recommends that:

For any alterations
» you seek prior advice of a trained and qualified Volvo service technician.

» workis only carried out by trained and qualified Volvo service technicians.
» installed parts and accessories are approved by Volvo. !

» parts and accessories are fitted according to their installation instructions.

» they comply with local laws and regulations.[4]

Contact a Volvo dealer for more information.
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A Warning

Systems can be negatively affected

Unapproved or incorrectly installed accessories can negatively affect your car's performance, communication and safety
systems. Certain accessories only work with associated software that needs to be installed in the car.

Electrical installations

For additional electrical installations, it is essential that appropriate connection points are used to ensure the integrity of
the car's electrical system. The car has a specific ground attachment point designated for aftermarket installations, which
is separate from those reserved for critical components. Volvo recommends an authorised Volvo workshop for any elec-

trical installations.

End-of-life handling
Some parts of the car are dangerous to handle. Special handling is required when servicing, or scrapping after the car has
reached its end-of-life.

e Electrical components in the carl® may contain harmful substances and can deliver lethal electrical currents if

handled incorrectly.

e Components such as airbag modules, seatbelt tensioners, adaptable steering columns and button cell batteries may

contain perchlorate materials.

@ Note

Non-approved changes and liability

Volvo does not accept any liability for damage, incurred cost, personal injury or death that is caused by changes to the

carl® not approved by Volvo.

[ Modifications include changes to the car's software, including but not limited to tuning.

[2] Meaning modifications, repairs and installation of accessories and extra equipment.

(31 Accessories that are not approved by Volvo may not have been specifically tested for use with your car.
4l Applies to both the act of making the alteration and subsequent use of the altered car.

51" Such as batteries

[e] Including but not limited to modification, repair and installation of accessories or extra equipment.

1.5. Finding the vehicle identification number

There are several ways to find your car's unique vehicle identification number.” You might need your car's

VIN if you contact Volvo about any questions or problems regarding your car.

Find the number in one of the following ways:

In the centre display.
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» On alabel on the dashboard, close to the windscreen's lower edge. It can typically be read from outside the car.
» Inthe car's registration documentation.

» By contacting a service technician who can retrieve it through the on-board diagnostics socket.

In the centre display
1. Press the car symbol £=J in the bottom bar and go to Settings.

2. Go to System — About — VIN number.

0l vIN

1.6. Approval of terms and conditions and data collection

(1]

You will see messages about different terms and conditions and data collection'” in the centre display. Your

agreement is necessary for certain apps and services to work properly.

The first time you use your car, a guide opens in the centre display to assist you to make various settings. In connection with
the guide, you are prompted to give your agreement to different types of terms and conditions and collection of information.

You can do this later in privacy settings as well.

You may also need to give your consent in other situations, such as when you:
» Usean app or service for the first time.

» Add anew profile.

» Delete a profile.

» Change the ownership of the car.

» Reset user data or do a factory reset.

If you decide not to accept privacy settings, you may not experience full functionality from apps and services.

Manage privacy settings
1. Press the car symbol £=3 in the bottom bar and go to Settings.
2. Go to Privacy.

3. Select the privacy setting you want to change and follow the instructions in the centre display.
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@ Note

Sharing data with Volvo

You can manage your consent to sharing data with Volvo in privacy settings.

Before using the internet

The terms of use must be accepted once per car in order to use the internet.

Car location sharing

You need to enable location sharing in your car to use certain apps and functions. For example, location sharing is re-
quired to use remote vehicle services via Volvo Assistance and for apps such as Find my car and the Trips app.[Q] Map
features also rely on location sharing. If you disable location sharing via the privacy settings, location sharing is also

disabled for any features or apps that use it.

@ Note

General Privacy Notice

Depending on your market, Volvo Cars may collect and process different types of personal data for various purposes.
You can find more information about how Volvo Cars processes your personal data in the Volvo Cars Privacy General
Privacy Notice available at Volvo’s website. If there are any differences between the user manual and the privacy no-

tice related to the processing of personal data, the privacy notice takes precedence.

() Data is collected to provide better car, safety and app functions.

21 The Trips app can then collect data such as the car's position, speed, mileage and power consumption.

1.7. Handling of recorded and collected data

Certain information about the car's status and operation is recorded and collected for quality and safety

reasons. This can provide an understanding of the circumstances around traffic accidents involving the car

and other usage scenarios.

Event Data Recorder (EDR)

This vehicle is equipped with an Event Data Recorder. Its primary purpose is to register and record data related to traffic acci-
dents or collision-like situations, such as times when the airbag deploys or the vehicle strikes an obstacle in the road. The data
is recorded in order to increase understanding of how vehicle systems work in these types of situations. The EDR is designed

to record data related to vehicle dynamics and safety systems for a short time, usually 30 seconds or less.

The EDR in this car is designed to record data related to the following in the event of traffic accidents or collision-like situations:
» How the various systems in the car worked.
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»  Whether the driver and passenger seatbelts were fastened or tensioned.
» Thedriver's use of the accelerator or brake pedal.

» The travel speed of the car.

This creates a better understanding about the circumstances in which traffic accidents, injuries and damage occur. The EDR
only records data when a non-trivial collision situation occurs. The EDR does not record any data during normal driving condi-
tions. Similarly, the system never registers who is driving the vehicle, or the geographic location of the accident or collision-like
situation. However, other parties, such as the police, could use the recorded data in combination with the type of personally
identifiable information routinely collected after a traffic accident. Special equipment and access to either the car or the EDR is
required to be able to interpret the registered data.

Additional recorded data

In addition to the EDR, the car is equipped with a number of computers designed to continually check and monitor the func-
tion of the car. They can record data during normal driving conditions, but in particular register faults affecting the car's opera-
tion and functionality, or upon activation of the car's active driver support function.

Some of the recorded data is required to enable service and maintenance technicians to diagnose and remedy any faults that
occurred in the car. The registered information is also needed to enable Volvo to satisfy legal requirements laid out in laws and
by government authorities. Information registered in the car is stored in its computer until the car is serviced or repaired.

In addition to the above, the registered information can be used in combined form for research and product development with
the aim of continuously improving the safety and quality of Volvo cars.

Volvo will not contribute to the above-described information being disclosed to third parties without the car owner's consent.
To comply with national legislation and regulations, Volvo may be forced to disclose information of this nature to the police or
other authorities who may assert a legal right to access such information. Special technical equipment which Volvo and work-
shops that have entered into agreements with Volvo have access to is required to be able to read and interpret the recorded
data. Volvo is responsible for ensuring that the information, which is transferred to Volvo during servicing and maintenance, is
securely stored and managed and that its management complies with relevant legal requirements. For further information, con-
tact a Volvo dealer.

TCAM

Cars equipped with TCAM can share data with Volvo on the car's safety functions as well as other functions in the car. Data are
collected for product development, quality follow-up and safety work, as well as to improve and monitor the car's quality and
its safety functions. The purpose of data collection is also to manage Volvo Car Corporation's warranty undertakings.

1.8. About connected services and fair use policy

Use of your car's connected services is subject to certain conditions.

Fair use policy

Your use of connectivity services which are part of your vehicle is subject to this fair use policy.

When using these services you agree not to:

The content of this manual represents the status of the user manual at the time of printing and may not be completely valid in future
instances. For more information, refer to the first page for the complete disclaimer note.
20 /432



» submit content that is unlawful, obscene, libellous, threatening, harassing, hateful, racially or ethnically offensive or

otherwise inappropriate
» usethe services in breach of any applicable law

» usethe services for commercial purposes.

Your access to these services is part of a shared access. Volvo reserves the right to suspend your access to or use of the ser-
vices if your use involves very high volumes of data, disproportionate to other users. Volvo may also suspend your access for

technical reasons or to protect other functions of your vehicle.

1.9. Changing ownership of the car

The driver of the car must be registered with Volvo in order to use all available functions and services.
Therefore, in connection with a change of ownership, the current owner needs to be removed to give the new

owner access.

The current owner needs to end their ownership by removing the car connection in the Volvo Cars app or by visiting a Volvo

dealer. The new owner can also get help with registering their ownership by contacting a Volvo dealer or Volvo support.

@ Note

Reset the car

When the current owner has ended the ownership, an automatic factory reset of the car takes place. This means that pro-

files, user data and other individual settings are removed.

No owner?

If the car doesn't have an owner, you can claim the ownership by connecting your Volvo ID to your profile in profile set-
tings via the centre display. Make sure that you have two keys in the car as you will need both of them for the setup

process.

1.10. Resetting user data

You can reset the user data and system settings in the centre display.

You can reset the app settings or network settings to their standard values or do a complete factory reset. If you do a factory re-

set, you will delete profiles, user data and other customised settings.
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Only the owner can reset the network settings and do a factory reset.

App connection

If you do a factory reset in the car, the app will still be connected and may recreate your profile using cloud data. To avoid

this, you need to remove the car connection in the Volvo Cars app.

1. Press the car symbol £=3 in the bottom bar and go to Settings.

2. Go to System - Reset options.

3. Select what you want to reset and follow the instructions in the centre display.

1.11. Recommendations when changing regions

When relocating or importing your car to a new region, you need to register your car and Volvo ID there. This
is to make sure that digital services work correctly and that the car follows local laws and regulations.

To get help registering your car in a new region, contact Volvo support.

@ Note

Available services
Available services can vary over time and depend on region. This may also have an effect when you're visiting another re-

gion temporarily.
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2. User accounts, profiles and services

Get more out of your car by customising it using profiles and connecting it to the phone app. This gives you

access to more features and services, such as support if you're having issues on the road.

@ Note

Some of the services available for your car require a registered personal account, such as your Volvo ID.

To get the most out of your car experience:

» Connectyour Volvo ID

» Download and sign in to the Volvo Cars app on your phone

» Setup your user profile and customise the car's settings, such as the ergonomic settings and other preferences

» Sign in with your Google account

2.1. Setting up your car for the first time

There is a guide that helps you set your car up the first time you use it.

The setup guide for your car automatically starts in the centre display. It guides you through setting up the owner profile and

other essential settings.

@ ™
Before getting your car

Before you start, you will need to create a Volvo ID and download the Volvo Cars app. This makes the in-car setup faster.

The setup guide covers the following:

» Important settings, such as your car's system language

» Connecting the car to your Volvo ID and the Volvo Cars app

» Consent to terms and conditions for various car services, including third party services
» Setting up internet access

» Consent to software updates

» Setting up your profile
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@ Note

Stay parked during setup

The car needs to be stationary and in P when you go through the setup guide.

Complete setup

It's advisable to complete the setup before driving the car. If you exit the guide before going through the necessary steps,
certain features will be unavailable until you complete the process. You will be reminded about the setup the next time

you drive the car. You can also go to profile settings and complete it whenever you want to.

No guide?

If the car has already been set up by someone else, such as a previous owner, you can reset the car by ending the owner-

ship. This will allow you to access the setup guide again.

2.2.Volvo ID

Your Volvo ID is a personal account that gives you access to various services connected to your car. You can
connect your Volvo ID to your profile in profile settings.

You will need your Volvo ID when you use remote features via the Volvo Cars app.

@ Note

Available services can vary over time and depend on both region and equipment level.

@ Tip

You can also connect your Volvo ID to your profile in settings.

2.2.1. Creating a Volvo ID

Create your Volvo ID in the Volvo Cars app on your phone or on Volvo's website.

If you want to use the Volvo Cars app to create your Volvo ID, make sure that you have the latest version installed on your

phone.

1. Open the app on your phone or go to volvocars.com [https://www.volvocars.com].
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@ Note

If you use the website, make sure that you are signed in.

2. Select the option to create a new Volvo ID and follow the instructions.

@ Note

After creating your Volvo ID, you may need to confirm your email address to fully activate your account.

2.3. Volvo Cars app

The Volvo Cars app allows you to control certain functions and interact with the car via your phone.

The Volvo Cars app is available for iPhone and Android phones. You can download it for free from your phone's app store. The

app is updated regularly, so make sure that you have the latest version on your phone.

@ Note

Sign in with your Volvo ID

You need to sign in to the app and the car using the same Volvo ID.

Give your consent

Give your consent to Volvo services in privacy settings to be able to connect the app to the car.

Check the internet connection

The Volvo Cars app and your car need to be connected to the internet for all services to work properly.

Here are a few things you can do in the Volvo Cars app: 1

» Checkthe battery level, lock status and other car statuses
» Lockand unlock doors

» Start and stop parking climate control

» Contact Volvo for more assistance

» View your account information

@ Note

If you haven't used your car for a few days, you will not be able to use the remote functions via the app. The functions

will be available again when you start your car.
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[ Available services can vary over time and depend on region.

2.4. Getting started with Google services

Signing in with your Google account gives you a personalised experience when using Google services and

apps such as Maps.

To sign in to your Google account and take full advantage of Google services, the car needs to be connected to the internet.

1. If you don't already have a Google account, go to accounts.google.com/signup [https://accounts.google.com/signup].and

create one.

2. Sign in using your Google account via the car's centre display and follow the instructions.

2.5. Customisation and settings

You can customise many of your car's features and behaviours by accessing its settings.

Where to find settings

Settings and adjustments are available in the following places:

»  The settings tab in the display contains most of your car's settings and adjustments. To access it, press the car symbol =3

in the bottom bar and go to Settings. There are several categories to explore within the tab.

» Some views and in-car apps have their own settings sections. Open the app or view and look around to find available
customisation options.

» The mobile app for the car has settings related to remote and connected features.
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Setting types

Your car's settings apply differently depending on their type. Most settings are specific to a user profile, but some apply to all
users of the car. A few settings are only available to adjust when the owner profile, which has administrative privileges, is in

use.

© ™
Customised experience

Set up user profiles for all drivers to get a customised experience. There are many profile-specific settings that are applied

automatically when you select your profile.

Some settings apply indefinitely from the moment you change them, while others may only be temporarily applied, such as un-

til the end of the current drive.

2.6. Car user profiles

For a more customised experience, you can set up user profiles for different drivers.

To access all of your car's features, you need to set up the owner profile. You can then add co-driver profiles for more users.
Having individual user profiles allows each driver to save customised settings and adjustments which are automatically applied

when their profile is selected.

Profile type Who uses it?
Owner The permanent user profile for the owner of the car.
Guest A guest user profile that's available for temporary users of the car.

Co-driver  Up to five additional user profiles for regular users of the car.

The owner has all the administrative privileges while the co-drivers have some of them. The guest can make some adjustments
but that profile resets when you start using another profile.

You can find the profile settings in settings, where you can do the following:
» Add and switch profiles

» Restrict access to your profile

»  Connect the Volvo Cars app to the car

» Connect keys to your profile

» Change your profile name

» Sign out from a profile

» Remove your profile, if you are a co-driver

The owner can also do the following:
» Remove co-driver profiles.
» Enable a Care key and set a speed limitation for it.
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2.6.1. Switching profiles

You can switch between profiles in the centre display.

@ Note

Only available while stationary

It's only possible to switch profiles when the car is stationary and in P. It's also unavailable during certain tasks.

Can't switch?

If you have problems switching to another profile, you will just stay in the current profile. Try again later.

Locked profile?

You might need a PIN or pattern to unlock a profile before using it. If it's not your profile, you can switch to your own

profile instead or create a new profile.

1. Press the car symbol £=3 in the bottom bar and go to Settings.
2. Go to Profiles.

3. Select your profile.

@ Tip

You can also switch profiles by opening the notification centre and selecting your profile from the profile picker.

2.6.2. Adding a profile

You can add new profiles in the centre display.

When you add a new profile, the setup guide starts automatically in the centre display. It guides you through all of the essential

settings.

@ Note

If you don't complete the setup guide, some features and services will be unavailable.
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@ Tip

The owner can invite new co-drivers in the Volvo Cars app. The car then automatically creates a new profile for that co-

driver's Volvo ID in the car.

Add a profile in profile settings

1. Press the car symbol £=3 in the bottom bar and go to Settings.

@ Tip

You can also press the profile symbol at the top for quicker access to profile settings.

2. Go to Profiles.

3. Press Add new and follow the instructions in the centre display.

2.6.3. Removing a profile

You can remove your user profile in the centre display.

@ Note

You cannot remove the owner or the guest profile, but you can reset them. If you want to reset the owner profile, you
need to do a factory reset. The owner profile also resets when you end your ownership. The guest profile resets when you

switch to another profile.

1. Press the car symbol £=3 in the bottom bar and go to Settings.

@ Tip

You can also press the profile symbol at the top for quicker access to profile settings.
2. Go to Profiles.

3. Select Remove this profile.

> The car will switch to the guest profile automatically.
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© ™
The owner can remove co-driver profiles in the car by going to Manage other profiles in profile settings. The owner can

also remove user profiles from the car via the Volvo Cars app. This only works if a profile is connected to a Volvo ID,

otherwise it won't show up in the mobile app.

2.6.4. Assigning a key to a profile

You can assign keys to your profile.

In the setup guide

You can assign a key to your profile during the setup guide. When it's time, place your key on the backup key reader and follow

the instructions in the centre display. You can also do it later in profile settings.

@ Tip

Assign a key to your profile so that your profile is automatically selected when you unlock the car or open the driver door

using the key. If you use a key that's not assigned to any profile, the most recently used profile will be selected.

Assigning a key to a profile in Profile settings

1. Press the car symbol £=3 in the bottom bar and go to Settings.

@ Tip

You can also press the profile symbol at the top for quicker access to profile settings.

2. Go to Profiles — Car keys.

3. Select the key you want to assign and follow the instructions in the centre display.

@ Note

If the key is already assigned to another profile, it will be moved to your profile instead.

2.6.5. Managing keys assigned to profiles

You can manage your assigned keys in profile settings.
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@ Note

You can only remove keys that are connected to your own profile.

1. Press the car symbol £=3 in the bottom bar and go to Settings.

@ Tip

You can also press the profile symbol at the top for quicker access to profile settings.

2. Go to Profiles — Car keys.
> You will see a list of all the assigned keys.

3. Select the key you want to manage and follow the instructions in the centre display.

2.6.6. Restricting access to a profile

You can restrict access to a profile by adding a profile lock in the centre display. When a profile lock is active,

you need a PIN or pattern to unlock the profile.

1. Press the car symbol £=3 in the bottom bar and go to Settings.

@ Tip

You can also press the profile symbol at the top for quicker access to profile settings.

2. Go to Profiles - Profile lock.

3. Select your preferred lock type and follow the instructions in the centre display.

2.6.7. Adding an account to a profile

You can add different accounts to your profile, such as your Volvo ID and accounts from third-party apps.
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© ™
You can also connect your Volvo ID to your profile in profile settings.

Adding your Volvo ID to your profile allows you to access the car via the mobile app.

1. Press the car symbol £=3 in the bottom bar and go to Settings.
2. Goto System - Accounts.

3. Select Add account.

> You will see a list of possible accounts to add.

4. Select the account you want to add and follow the instructions in the centre display.

If you want to remove an account from your profile, select the account and press Remove.

2.7. Volvo Assistance

Volvo Assistance is a service that provides assistance and remote access to certain car features. You can

contact a Volvo Assistance service centre at any time for assistance.

If you experience any unpredictable problems on the road, you can call Volvo Assistance. This includes if:
» your cardoesn't start
» your car breaks down

* you geta puncture.

Volvo Assistance is available in the Volvo Cars app and by pressing the assist button 27 in the car's ceiling.

@ Note

Not for emergencies

If you need assistance in an emergency situation, press the SOS button instead. Situations that could require immediate

emergency assistance include traffic accidents, acute illness and external threats.

Stolen car

If your car has been stolen and you need help with tracking it down, contact Volvo Assistance. il

An included service
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Volvo Assistance is included with new Volvo cars for the first few years of ownership. 2} For more information regarding your

car, contact Volvo support or a Volvo dealer.

@ Note

If you don't have a Volvo Assistance agreement, you will still be able to use the service for an extra cost.

Terms and conditions

Volvo Assistance is intended to be active for as long as the car is used and the technology it relies on is supported, such as the
car's mobile network connectivity.

Certain information, including personal data, needs to be shared with Volvo in order to use Volvo Assistance.

@ Note

Volvo reserves the right to reduce Volvo Assistance functionality that is deemed no longer practically possible to

maintain.

If a car remains unused for more than one year, it is considered no longer in use.

If you need any help or have any questions regarding Volvo Assistance, contact Volvo support.

1l Availability and inclusion varies between regions.

[2] Availability and inclusion with new cars varies between regions.

2.7.1. Calling Volvo Assistance for roadside assistance

You can press the assist button in the car's ceiling to contact Volvo Assistance for roadside assistancel",
You might want to do this if you experience any unpredictable problems on the road, such as if your car
doesn't start, your car breaks down or you get a puncture.

@ Note

Not for emergencies

If you need assistance in an emergency situation, press the SOS button instead. Situations that could require immediate

emergency assistance include traffic accidents, acute iliness and external threats.

Using Volvo Assistance abroad

If you press the assist button (23 when you are abroad, you will reach Volvo Assistance in your home country.
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®

You can also use the mobile app for the car to contact Volvo Assistance.

The assist button is located in the ceiling, on the right side of the overhead console.

1. Press and hold the assist button for at least 2 seconds.

> The car makes a voice call to Volvo Assistance. It also sends information such as its location and status.
The Volvo Assistance call centre tries to communicate with the people in the car to find out what kind of help you need.

If the voice call fails, the Volvo Assistance call centre has the ability to respond based on information sent by the car.

1] Availability depends on region.

2.8. Emergency assistance

In an emergency, the car can connect you to an emergency call centre. This is done automatically in response

to severe collisions or manually by pressing the SOS button in the ceiling. )
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@ Note

Strictly for emergencies

Situations that could require immediate emergency assistance include traffic accidents, acute iliness and external threats.

Built to work after a collision

Calling an emergency call centre after a collision requires that the system is not critically damaged. The system is de-

signed to survive severe collisions and has its own backup battery in case the regular power supply fails.

When an emergency call is made, the following happens:
1. The car makes a voice call to an emergency call centre. It also sends information such as its location and status.
2. The emergency call centre tries to communicate with the people in the car to find out what kind of help you need.

3. If the voice call fails, the emergency call centre has the ability to respond based on information sent by the car.

Automatic emergency response

The car automatically attempts to contact an emergency call centre if it registers a collision above a certain level of severity. 2]

Using the SOS button

The SOS button is located in the ceiling, on the left side of the overhead console. You can read more about using the SOS but-

ton in a separate section of the manual.

When the system is working normally, the SOS button LED is white. In other cases, the light may change to red or flash with

varying intervals.

LED behaviour Description
Blinking The system is performing a self-check.

Solid red with SOS symbol showing in the driver display The system had detected a critical fault. Immediate service is recommended.

Moderate flashing An emergency call is starting.

Rapid flashing The system is transmitting data to the emergency services.
Slow flashing The system is connected to the emergency services.

Solid white The system is working normally.

@ Note

Not an emergency?

If you need help on the road but aren't in an emergency situation, press the assist button ) to call Volvo Assistance in-
stead. Volvo Assistance can help you in certain situations, such as if your car doesn't start, your car breaks down or you

get a puncture.

0] Availability varies between regions. Contact Volvo support for more information.

21 For example, when safety features such as airbags or seatbelt pretensioners have deployed.
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2.8.1. Calling emergency services with SOS button

A long press of the SOS button in the car's ceiling connects you to an emergency call centre. !

@ Note

Strictly for emergencies

Situations that could require immediate emergency assistance include traffic accidents, acute iliness and external threats.

Not an emergency?

If you need help on the road but aren't in an emergency situation, press the assist button {27 to call Volvo Assistance in-
stead. Volvo Assistance can help you in certain situations, such as if your car doesn't start, your car breaks down or you

get a puncture.

Using the SOS button abroad

If you press the SOS button when you are abroad, you will reach the local emergency services.

The SOS button is located in the ceiling, on the left side of the overhead console.

1. Press and hold the SOS button for at least 2 seconds.

SO.S\

> The car makes a voice call to an emergency call centre. It also sends information such as its location and status.
The emergency call centre tries to communicate with the people in the car to find out what kind of help you need.

If the voice call fails, the emergency call centre has the ability to respond based on information sent by the car.

() Availability varies between regions.
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2.8.2. Changing emergency call recipient

When pressing the SOS button, your car will make a call to a Volvo emergency service by default. If you want

your car to call an emergency centre instead, you need to change it in your profile settings.

@ Note

Default settings

In some regions, the car calls an emergency centre by default instead of Volvo's emergency service.

Unable to change recipient?

The ability to change emergency call recipient depends on your region and may vary over time.

1. Press the car symbol £=3 in the bottom bar and go to Settings.

2. Go to Controls —~ More - SOS button calls Volvo Cars emergency service.

3. Select one of the options.
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3. Displays, software and phone

Explore how to interact with your car. Here's where you can find more information on your car's displays,

connectivity features, sound and media, in-car apps, software and voice control.

You can access many of your car's functions via its displays, but there's also plenty you can do by using your phone.

An internet-connected car makes remote access possible and keeps the car up to date by downloading software updates. Learn
how it's all connected.

3.1. Displays
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The different displays show you information related to the car and your driving. You can also control many of

the car's functions by interacting with the displays.

Locations of the displays

3.1.1. Centre display

Interact with the centre display to control and view information about many of the car's features and
functions.
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The centre display sits in the middle of the dashboard and automatically activates when the driver's door is opened.

Frequently used features such as climate, settings and the app library can be accessed by pressing the symbols at the bottom

of the display.

@ Tip

Two people, such as the driver and front passenger, can use the centre display at the same time.

Examples of functions that can be viewed and controlled via the centre display are:
» Navigation

» Media players

» In-car apps

»  Phone

Do not use sharp objects on the centre display as they may cause damage.

3.1.1.1. Centre display views

Learn about some of the views that you can see in the centre display.

The different bars provide status information, display shortcuts to apps or quick controls, and allow you to navigate around the
centre display views. The main views let you use and access navigation information, in-car apps, climate and settings. There are
also some specialised views for managing specific car functions.

Centre display bars

The status bar at the top of the centre display shows you symbols relating to the car's status and apps, along with the time and
outside temperature. The bottom bar is your main way of navigating around the centre display views. By pressing the symbols,
you can get to other views and functions. The status bar and bottom bar are always visible, regardless of which view you are

looking at.

In some views, you will see the contextual bar appear above the bottom bar. This bar contains shortcuts to recently used func-
tions or apps that only appear when you can use them. Sometimes these shortcuts are replaced by quick controls which allow

you to control ongoing phone calls and media when the associated views or widgets aren't visible.

Main views

The following list contains the main views that you will see and use in the centre display.

Home view The home view shows a large navigation map and so it also works as the navigation view. There are widgets with quick controls for media and phone
underneath the map. The home view is accessed from other views by pressing the home button — underneath the bottom bar.
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App library You can access the manual, in-car apps and the app store in this view. To get to this view, press the app library symbol 88 in the bottom bar.

Climate view You can change a variety of climate settings in this view, such as activating or deactivating defrosters and adjusting settings for air conditioning. The climate
view is accessed by pressing the fan symbol $3 in the bottom bar.

Caroverview Thisview gives you access to the quick controls and settings views as well as user profiles. These come together to give you an overview of the car which
can be accessed by pressing the car symbol £=3 in the bottom bar.

Quick controls This view gives you quick and easy access to some of the car's functions, such as folding the headrests. You can get to the quick controls view by pressing
view the car symbol £=3 in the bottom bar.

Settings view This view is where you can access all of the different settings tabs and views for your car. You can get to the settings view by pressing the car symbol =in
the bottom bar.

Specialised views

The following views are related to specific functions in the car.
Seat adjustments You can adjust the seats in the adjustments view. For example, you can adjust the side support as well as the lumbar support and seat cushion extension.
view

Parking view The parking view contains features that help you park. When shown, it takes up most of the centre display. If the parking view doesn't automatically
appear when you need it to, you can open it yourself by pressing the camera symbol [Jq in the contextual bar above the bottom bar.

@ Note

Driver distraction overlay

What you can see and do in the centre display sometimes depends on whether the car is moving or not. To minimise
driver distraction while the car is moving, some views become unavailable, such as certain settings. If this happens, the
centre display shows the driver distraction overlay. When the car stops moving, the overlay disappears and you can inter-

act with the view again.

3.1.1.2. Status symbols in the centre display

Status symbols are shown in the status bar at the top of the centre display. The symbols tell you important

information about your car's system status.

Symbol types

Some status symbols, such as the clock, will always be visible in the status bar. Others are only visible when a particular func-
tion is active, such as wireless charging, or even disabled. You will also see symbols that tell you when there is an error, such as

when you have an internet connection issue.

@ Note

Make sure you look up any status symbols that you are unfamiliar with. They might not appear with any extra

information or notifications.

This is a list of some status symbols that can appear in the status bar. It is not an exhaustive list and you might also see status

symbols in the status bar from third-party apps.
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The clock shows you the current time. You can choose whether to display the time in the 12-hour or 24-hour format.

Mobile internet is active and being used by the car. The number of bars indicates signal strength.

There is an issue with the mobile internet connection. If you see this symbol with a type of connection next to it, such as 3G or LTE, it

means that the car is connected to a network but doesn't have a working internet connection.

The caris not connected to the internet.

Your car has an active LTE mobile internet connection.

Your car has an active EDGE mobile internet connection.

Your car has an active 3G mobile internet connection.

Your car has an active 4G mobile internet connection.

Roaming is active.

Wi-Fiis enabled and active. The number of bars indicates the signal strength. If no bars are shown, this indicates that a Wi-Fi connection is

active but there is no signal.

There is an issue with the Wi-Fi internet connection.

Bluetooth is enabled and a device is connected to the car.

Your location is being shared.

A device is charging on the wireless charger.

3.1.1.3. Restarting the centre display

You can restart the centre display using the home button underneath the bottom bar.

If you are having problems with the centre display, such as it freezing or issues with connectivity, restarting it might be a way to

resolve these issues.

1. Press and hold the home button — underneath the centre display's bottom bar until the display turns off.

> The centre display shows the Volvo logo to indicate that it's restarting.
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3.1.1.4. Keyboard

The centre display's keyboard appears when you can write text or numbers. You can customise many of its

features in settings.

You can use the on-screen keyboard to write text or numbers. For example, when searching for a destination in the navigation
app or putting the password in for a Wi-Fi network.

The keyboard's layout can change depending on the type of input field you are writing in.

The keyboard supports some alternative ways of inputting text. These include:
» Glide typing
»  Speech to text

» Handwriting

@ Tip

You can download other keyboards to use by going to the app store in the app library.

3.1.1.4.1. Changing keyboard language

You can change the language for the centre display's keyboard on the keyboard itself.

Change the keyboard language when you want to write text in a different language. This can be useful when you are driving
abroad and need to search for a destination or address in the local language.

@ Note

To be able to change the keyboard language, you need to have more than one language available for the keyboard. If you

only have one language available, the languages symbol won't be shown on the keyboard.

Changing language to the next available language

1. Press the languages symbol @ at the bottom of the keyboard.

> The keyboard language switches to the next one in the available languages list.
Changing language to any available language

2. Press and hold the languages symbol @ at the bottom of the keyboard.

> A list of available languages appears.

3. Select the language you want to use.
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> The keyboard language changes to the one you selected.

3.1.1.4.2. Adding and removing keyboard languages

You can add and remove keyboard languages in settings.

You can add languages to the centre display's on-screen keyboard if you want to write in a language that isn't already available.

Languages can also be removed from the keyboard if you find that you no longer need them.

1. Press the car symbol £=3J in the bottom bar and go to Settings.

2. Go to System - Languages and input —» Keyboard.

3. Choose the keyboard you want to make changes to.

4. Select Languages.

Adding a language

5. Press the add symbol —~+ above the currently available languages and search for your desired language.
6. Select the language you want to add, then press the download symbol li, .

> The language is added to the list of languages available to use on your keyboard.

Removing a language
7. Press the edit symbol (4 above the list of currently available languages.
8. Select the language you want to remove from the list of available languages, then press the rubbish bin symbol .

> Thelanguage is removed from the list of languages available to use on your keyboard.

3.1.2. Driver display
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The driver display shows you notifications and information related to your driving and the car itself.

The driver display is located in front of the driver, behind the steering wheel.

The driver display activates as soon as you open a door and turns off if it isn't used for a short period of time. To turn it back on,
either open a door or start the car.

Use the steering wheel buttons to interact with the display and control what's shown on it.

Examples of information that can be shown in the driver display are:
» Warning and indicator symbols

» Speed

» Navigation

» Notification messages

» Battery meter

»  Trip meter

Display modes

There are two driver display modes that you can choose from: calm and map. Use the driver display mode button (& on the
steering wheel to change the display mode.

Calm This displays essential information, such as speed, as well as warning and indicator symbols.

Map The driver display shows your current navigation route on a map as well as essential driving and car information.
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A Warning

workshop.

@ Tip

If the driver display turns off, doesn't turn on or is only partially legible, you must not use the car. This is because the
driver will not receive warnings and car status information shown in the driver display, such as warnings and information

relating to brakes, airbags or other safety systems. If there is an issue with the driver display, contact an authorised Volvo

You can change driver display settings in the centre display.

3.1.2.1. Warning and indicator symbols

The driver display symbols tell you the status of different systems in your car. Some indicate whether a

system is active and operating as it should, and others alert you to important information or detected faults.

Symbol types and colours

Some symbols are warnings that require immediate action, while others indicate the current status of specific functions. The

symbol colour roughly signifies the level of importance. Red symbols are the most critical while amber symbols represent less

urgent warnings and alerts. Symbols of other colours typically convey status information about the car's functions.

() mp

Be sure to look up the meaning of symbols you are unfamiliar with. Many symbols will appear with a notification

providing more information.

Warning

Brake system warning

Parking brake warning

Electrical system fault warning

Emergency call

Seatbelt reminder

SRS warning

A fault is detected that could affect safety or your car's ability to drive.

A faultis detected in the brake system. Take immediate action and contact an authorised Volvo workshop.

Continuous illumination indicates that the parking brake is engaged. Flashing indicates a parking brake fault.

A faultis detected in the car's electrical system. Take immediate action and contact an authorised Volvo

workshop.

There is an issue with the emergency call system.

Someone in the car isn't wearing their seatbelt.

A fault is detected with the airbags or related safety systems. Take immediate action and contact an authorised
Volvo workshop.
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- Collision risk warning There is a risk of collision with another vehicle, a pedestrian, a cyclist or a large animal.

@ Information A problem has occurred in one of the car's systems.
(®) Brake system warning A faultis detected in the brake system.
( Anti-lock braking system warning The anti-lock braking system is disengaged. The friction brakes still function but without anti-lock braking.
Lane keeping aid fault There is a fault with the lane keeping aid system.UJ
Left lane keeping aid warning You are too close to or crossing over the lane markings on the left-hand side of the car.
Right lane keeping aid warning You are too close to or crossing over the lane markings on the right-hand side of the car.
l Tyre pressure warning Constant illumination indicates low tyre pressure. Flashing followed by constant illumination indicates a system
( . ) fault or inability to measure the tyre pressure.
Stability system alert A flashing symbol indicates that the stability system is intervening. A fault in the system is indicated by a constant
glow.
Stability system off The stability system is turned off.
Reduced performance alert The car's performance is reduced.
“=
A Collision risk system issue The collision risk system is not available or is working with reduced performance.
=)
Rear fog light on The rear fog light is on.
i Headlight system malfunction There is an issue with the headlight system.
L ~
_@ Automatic high beam active The automatic high beam is active.
@ Manual high beam on The manual high beam is on.
. Left-hand direction indicator The left direction indicator is active and indicating a left turn.
= Right-hand direction indicator The right direction indicator is active and indicating a right turn.
Position lights The position lights are on.
Hold while stationary The hold while stationary function is active. The car brakes while stationary.
Automatic high beam enabled The automatic high beam is enabled.
Car key not detected The car couldn't detect the key when the car was started.
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Driver alert The Driver alert function is active.

Cold battery The battery is cold and its capacity is reduced due to the low temperature.

Lane keeping aid active and left road Lane keeping aid is active and has detected the road markings on the left-hand side of the car.

markings detected

Lane keeping aid active and right road Lane keeping aid is active and has detected the road markings on the right-hand side of the car.

markings detected

Lane keeping aid active and road markings  Lane keeping aid is active and has detected the road markings on both sides of the car.
detected

Lane keeping aid active and no road Lane keeping aid is active and has not detected the road markings.
markings detected

Lane keeping aid off Lane keeping aid is turned off.

Rain sensor The rain sensor is active.

() When a fault is indicated, the function is disabled.

3.1.2.2. Battery meter

The battery meter shows the charge level and estimated range of your car.

The battery meter is shown in the driver display at all times.

Remaining battery

The battery meter indicates the level of charge left in your car's battery.

The range tells you how far you can drive with the battery's current charge level. When you first receive your car, the range is
based on the car's certified average consumption. After you have driven your car for a while, the range is then based on your

historical driving patterns.
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@ Note

Driving style and external factors, such as outside temperatures and driving for prolonged periods at high speeds, can

have different effects on the estimated battery range.

3.1.2.3. Power meter

The power meter tells you how and when the battery power is being used or regenerated.

The power meter is always visible in the driver display. The different sections of the power meter indicate different power uses

or limitations.

The car isn't able to draw its normal amount of power from the battery and the available power is reduced.
The car is using power to move. The size of this section grows and shrinks with the amount of power being used.

The car's battery is regenerating power rather than using it. This can appear when using the accelerator or the brake pedal.

The size of this section grows and shrinks with the amount of power being regenerated.

®
®
®
®

The friction brakes are in use. You might see this section appear when the disc brakes are engaged or if the battery is full

and can't store any more power. The more the friction brakes are applied, the larger the section becomes.

3.1.3. System settings

You can change the system settings so that the car displays information in a way that suits you.

There are a number of system settings that you can change, including:
» System language

» Timeand date

»  Units of measurement

» Keyboard languages
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3.1.3.1. Changing time and date

You can manually change the time, date and local time zone in settings.

By default, your car uses information from the internet to automatically change the time, date and local time zone for you. You

can also manually change these yourself as well as the time format in settings.

Press the car symbol £=3 in the bottom bar and go to Settings.

Go to System - Date and time.

. If Automatic date and time and Automatic time zone are enabled, turn them off.

Select your desired setting and make any changes.

The changes are shown in the displays.

The clock in the centre display's status bar updates if you made changes to the time settings.

@ Tip

You can change the time format so that it's displayed in the 24 -hour or 12-hour format.

3.1.3.2. Changing system language

You can change the language of the car's system in settings.

If you want the car's system to be in a language that is different from the current language, you need to change the system

language.

1.

Only select a system language that you can fully understand. The car communicates safety-critical information and

notifications to you through messages, so you need to be able to understand them at all times.

@ Note

When you change the system language, the digital assistant's language also changes.

Press the car symbol £=3 in the bottom bar and go to Settings.
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2. Goto System - Languages and input - Languages.
3. Choose the language you want to change to.

> The new language is shown in the displays.

3.1.3.3. Changing system units

You can change the units of measurement, such as for speed and distance, in settings.

©
When driving abroad, it can be useful to change the car's units of measurement to match the local ones. It can be

especially helpful if road signs display distances and speeds in units that are different to those currently displayed in your

car.

1. Press the car symbol Ezj in the bottom bar and go to Settings.
2. Go to System - Units.
3. Select the units of measurement you want the car to display.

> The car displays units in the new format.

3.2. Phone

Connect your phone to the car via Bluetooth to be able to use it while driving. When you are away from your

car, you can also use your phone to read the manual or use some car features remotely via the Volvo Cars
app.
Connect your phone to your car

Connecting your phone to the car via Bluetooth allows you to use it through the car's interface. You can also stream media dir-

ectly from your phone to the car as well as share its internet connection.

You can use voice control or the centre display to search for your contacts, make and receive phone calls, and respond to text

messages 1 without even touching your phone.

Other uses for your phone
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Using your phone with your car isn't limited to just when you're inside the car. Download the Volvo Cars app to remotely use

certain car functions or read the manual when you're away from the car.

0] Only applies to Android phones or phones with iOS 13 or later.

3.2.1. Connecting your phone to the car

Connect your phone to the car via Bluetooth to use your phone through the car's interface.

Bluetooth must be enabled for both the car and your phone for them to be able to pair. You can turn Bluetooth on in settings.
Make sure that your phone is set as discoverable so that the car can find it when pairing.

1. Press the car symbol £=3 in the bottom bar and go to Settings.

2. Go to Connectivity -~ Bluetooth.

3. Choose the device you want to pair the car with from the list of available devices.

4. Check that the confirmation code in the centre display matches the one shown on your phone.
5. Accept the settings and permission requests that appear on your phone.[ﬂ

> Your phone is now connected to the car. It will automatically connect next time, as long as Bluetooth is enabled on your

phone.

@ Note

You can have multiple phones paired with the car, but only one can be connected to the car at a time. To change the active

phone, select it from the list of paired devices or add a new device.

Issues with connecting?

If you have issues with connecting your phone to the car via Bluetooth, try connecting another phone to check whether the
problem is with your phone or the car. If the problem persists, remove all saved devices in the car's Bluetooth settings and try

to connect your phone again.

) You can still connect your phone to the car even if you skip over permission requests, but there will be reduced
functionality.
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3.2.2. Using your phone in the car

You can use your phone via the centre display and voice control.

Make sure that you comply with all local laws and regulations regarding mobile phone use while driving.

@ Note

You need to connect your phone to the car via Bluetooth and accept the corresponding phone settings permissions to be

able to use these features.

Calling

There are some different ways you can make and receive phone calls while in your car. You can:
» answer and decline incoming calls using the centre display
» call someone while driving by asking the digital assistant to make the call for you

» usethein-car phone app via the centre display to call contacts or type a phone number in using the on-screen keypad.

When you have an ongoing call, it will be shown in the centre display. If you open the in-car phone app when you have an

ongoing call, you can:

» mute and unmute your microphone &

» change the sound input and output, such as through the car or your mobile phone's microphone and speakers )
» endthecall &=

» use the keypad to input numbers, such as when asked to select an option in a service menu :3: .

If you receive a second phone call while in the middle of an ongoing call, answering the second phone call automatically puts

the first one on hold. You can switch between the two calls by pressing the switch symbol ‘U .

Messaging

You can write and send text messages via the digital assistant using voice control 00, 1f you receive a text message, a notifica-
tion will appear in the centre display with the following options:

» Play to hear the digital assistant read the message out loud.

» Mute to stop receiving new message notifications from this specific conversation for the rest of the time you are in the car.

You can also ignore the notification and view it later in the notification centre.

Looking through and searching for your contacts

Use the in-car phone app to search for a specific contact by:

» pressing the search symbol Q)
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» going to the contacts tab and typing their name

» going to the keypad tab and putting their number in.

You can also just ask the digital assistant to find the contact you are looking for.

1l Only applies to Android phones or phones with iOS 13 or later.

3.2.3. Switching between paired phones

You can change which Bluetooth-paired phone the car is connected to in settings.
The car can connect to and remember multiple phones, but it can only be actively connected to one phone at a time.

If you want to switch the Bluetooth connection to a new device, you need to pair it with the car first. You can do this in settings.

Before trying to switch to a different paired device, make sure that Bluetooth is enabled on the device you want to switch to.

1. Press the car symbol =3 in the bottom bar and go to Settings.
2. Go to Connectivity — Bluetooth.
3. Press the name of the phone you want to connect to.

4. Select the services you want the phone to be used for, such as media or phone services.

@ Tip

You can also switch devices in the centre display's phone view by pressing the switch device symbol {3 .

If you can't see the device you want to switch to in the paired devices list, try pairing it with the car again.

3.2.4. Apple CarPlay

Connect your phone via a USB cable and activate Apple CarPlay to use your iPhone via the car.

Apple CarPlay gives you another way of using your iPhone via the car's interface. You can use certain communication, naviga-
tion and media apps on your iPhone via the centre display as well as the steering wheel buttons and voice control.
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|\ Important
Local laws and regulations

Make sure that you comply with all local laws and regulations regarding mobile phone use while driving.

CarPlay content

Volvo does not accept responsibility for the content available in Apple CarPlay.

@ Note

Phone compatibility and supported apps

Apple CarPlay only works with iPhones but it doesn't work with all iPhone models. To find out if your iPhone is compat-

ible or to learn more about which apps are supported, go to Apple's website www.apple.com/ios/carplay,

[https://www.apple.com/ios/carplay]

®
CarPlay not installed?

If your car doesn't come with CarPlay, you can install it at a later time. Contact a Volvo dealer to ask about installing

CarPlay in your car.

Keep your phone updated

Keep your iPhone and apps updated to the latest versions.

Connect your iPhone and start CarPlay

@ Note

Disable Bluetooth to use CarPlay

CarPlay can't be enabled at the same time as your car's Bluetooth. To use CarPlay, you need to turn the car's Bluetooth
off.

Activate Siri and have an internet connection

To be able to use CarPlay, you need to activate Siri on your iPhone and have an active internet connection.

Connect your iPhone to the car by plugging a USB-C to lightning cable into your iPhone and the car's USB port which has a
white highlight around it. If you are using CarPlay for the first time, you need to accept the terms and conditions in the centre
display, then CarPlay will start. If you have used CarPlay before, it will automatically start when you connect your phone to the

car.

CarPlay view
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You can access the CarPlay view by opening the CarPlay app in the app library. If the CarPlay symbol (® is shown in the con-

textual bar, you can also access the view by pressing this symbol.

Once active, the CarPlay view takes up the whole of the centre display. However, the bottom bar, contextual bar and status bar
will still be visible at all times if you want to return to the car's own system.

Navigation with CarPlay

You can use navigation apps on your iPhone via Apple CarPlay. If you start a navigation route via CarPlay, you can see the guid-
ance in the centre display's CarPlay view as well as in the driver display. If you are following a navigation route in the car's own

navigation app and then start another navigation route in CarPlay, the driver display navigation for the car's own app will end.

Using Siri

If you want to use Siri instead of the car's in-built digital assistant, press and hold the voice control button £ on the steering

wheel while CarPlay is active.

You can use Siri to read out, write and send messages. Siri will read and write messages in the language selected in the Siri set-
tings on your iPhone. If you write a message via Siri, the centre display won't show you your message but it will be displayed
on your iPhone.

3.2.5. Android Auto™

Connect your phone via a USB cable and activate Android Auto™ to use your Android™ phone via the car.

Android Auto gives you another way of using your Android phone via the car's interface. With Android Auto, you can safely ac-

cess your phone's communication, navigation and media apps via the centre display as well as the steering wheel buttons.

Local laws and regulations

Make sure that you comply with all local laws and regulations regarding mobile phone use while driving.

Android Auto content

Volvo does not accept responsibility for the content available in Android Auto.
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@ Note

Phone compatibility and supported apps

Android Auto only works with Android phones but it doesn't work with all phone models. To find out if your phone is

compatible or to learn more about which apps are supported, go to Android Auto's website www.android.com/auto/

[https://www.android.com/auto/] .

Google Trademarks and compatibility

Google, Android and Android Auto are trademarks of Google LLC. Compatible Android phone and compatible active data

plan required.

@ Tip
Keep your phone updated

Keep your phone and apps updated to the latest versions.

Connect your phone and start Android Auto

@ Note

Install Android Auto on your phone and have an active internet connection

To be able to use Android Auto, you need to have the Android Auto app installed on your phone and an active internet

connection.

Connect your phone to the car by plugging a suitable USB cable into your phone and the car's USB port which has a white
highlight around it. If you are using Android Auto for the first time, you need to accept the terms and conditions in the centre
display, then Android Auto will start. If you have used Android Auto before, it will automatically start when you connect your

phone to the car.

Android Auto view

You can access the Android Auto view by opening the Android Auto app in the app library. If the Android Auto symbol A is

shown in the contextual bar, you can also access the view by pressing this symbol.

Once active, the Android Auto view takes up the whole of the centre display. However, the bottom bar, contextual bar and status

bar will still be visible at all times if you want to return to the car's own system.

Navigation with Android Auto

You can use navigation apps on your phone via Android Auto. If you start a navigation route via Android Auto, you can see the
guidance in the centre display's Android Auto view as well as in the driver display. If you are following a navigation route in the
car's own navigation app and then start another navigation route in Android Auto, the driver display navigation for the car's

own app will end.

Using Google Assistant
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Talk to Google Assistant on Android Auto to carry out tasks with your voice so that you can keep your focus on driving. To use
Google Assistant, just say "Hey Google" or press and hold the voice control button £ on the steering wheel while Android
Auto is active.

You can use Google Assistant to carry out tasks such as sending messages, getting directions or controlling media.

3.3. Sound and media

Listen to music and media through the car's sound system. You can adjust how it sounds in settings.

Sound settings

There is a variety of sound settings for you to customise your sound experience.

Radio and media players

You can listen to live radio via the pre-installed radio app and stream media from your phone to the car via the Bluetooth media
player.

@ Tip

You can find and download more third-party media apps via the car's app store.

Controlling media playback

You can control media playback in a number of ways by using:
» media playback controls in the centre display

» the media knob and buttons underneath the centre display
» the steering wheel buttons

» voice control.

3.3.1. Radio

Use the pre-installed radio app to listen to live radio in your car.

Link DAB and FM radio stations

DAB and FM linking allows the car to automatically select the strongest reception between the DAB or FM sources of linked

stations. You can turn linking on or off in the radio app settings.

Radio announcements
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When listening to the radio, you might hear some announcements which interrupt what you're listening to. They are accom-
panied by a notification in the centre display. You can stop the announcement and continue listening to the radio by dismissing
the notification.

You can choose which radio announcements you want to hear in radio settings. Press the settings symbol {:Q} at the top of the
radio app, then turn the announcements on or off.

Radio favourites

You can add stations to your radio favourites list for quicker access.

@ Tip

You can find and download other radio apps via the app store.

3.3.1.1. Adding radio favourites

You can add radio stations to the favourites list in the radio app.

Add the radio stations you listen to frequently to the favourites list for quicker access.

1. Press the app library symbol BB in the bottom bar and open the radio app.
2. Find the station you want to add as a favourite from the list of currently available radio stations.
3. Press the star symbol Y% to the right of the station name.

> The appearance of the station's star symbol changes and the radio station appears in the favourites list.

If you want to remove a station from the favourites list, just press the star next to its name.

3.3.1.2. Linking DAB and FM stations

Turn DAB and FM linking on or off in the radio app settings.

When an FM station has a corresponding DAB station, and vice versa, they can often be linked in the radio app. Linking the two
radio sources allows the car to automatically switch between the DAB and FM stations to play the source with the strongest
reception.
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1. Press the app library symbol BB in the bottom bar and open the radio app.
2. Press the settings symbol G to go to radio settings.
3. Turn DAB and FM linking on or off.

> When turned on, the radio app shows one radio station tab.

When turned off, the radio app shows separate DAB and FM station tabs.

@ Note

It might not be possible to link some corresponding DAB and FM stations, so these will appear as separate stations.

3.3.2. Sound settings

You can change and adjust a variety of sound options in settings.

Focus

You can choose from four sound focus settings: all, driver, front and rear. All is the default setting and doesn't focus the sound
in a particular direction. It provides a neutral sound focus where occupants in the front and rear seats have the same sound ex-
perience. The driver setting focuses sound towards the driver. The front setting focuses sound towards the front seats whereas

the rear setting focuses it towards the rear seats.

If you select all or driver as your preferred sound focus, you can also turn surround sound on and adjust it.

Tone

Customise how your media sounds by adjusting the values for the different tone qualities.

Volume

You can adjust the volume of a variety of sounds via the centre display, such as:
» Media

» Ringtone

» Calls

» Voice assistant

» Navigation

» Notifications

» Parking assistance
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@ Tip

There are other ways to adjust the sound volumes in your car. You can turn the media knob underneath the centre display

or press the buttons on the right-hand side of the steering wheel.

3.3.3. Media players

Your car comes with a pre-installed media player. You can download more third-party media apps from the
app store in the app library.

Your car comes with the Bluetooth media player pre-installed in the app library.

Use the Bluetooth media app to stream media from a Bluetooth-connected device straight to the car.

3.4. In-car apps

All of the car's apps can be found in the app library.

You can access the app library by pressing its symbol in the bottom bar.

10
HIN

App library symbol

Some apps are pre-installed, such as Bluetooth media, Google Maps and Google Assistant. You can search for and download
new apps via Google Play, which can be accessed in the app library.

3.4.1. Downloading apps

Download more apps to your car from the app store in the app library.

Your car comes with some apps pre-installed, but you can find and download more in the app store.

To be able to download apps, your car must be at a standstill and connected to the internet.

1. Press the app library symbol BB in the bottom bar.

2. Press Get more apps to go to the app store.
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@ Note

To be able to open Google Play, the current user profile must be signed in to a Google account.

3. Search for the app you want to download.
4. Download and install your desired app.

> |f the app is successfully downloaded and installed, it appears in the app library.

3.4.2. Uninstalling apps

You can uninstall apps you no longer want or use in the app library.

@ Note

Pre-installed apps, such as phone and radio, can't be uninstalled.

1. Press the app library symbol BB in the bottom bar.

2. Find the app you want to uninstall, then press and hold the app until a menu appears.
3. Select Uninstall from the menu.

4. Press Uninstall to continue uninstalling the app.

> The app is uninstalled and it disappears from the app library.

® m
You can also uninstall apps by going to the privacy settings, pressing Show all apps and selecting the app you want to
uninstall.

3.5. Connectivity and software
Connect your car to the internet to get more from your car and receive over-the-air software updates.
Internet connectivity
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Connect your car to the internet via Wi-Fi, a Bluetooth-connected mobile phone or the car's built-in mobile network

connection !,

Software updates

Over-the-air updates keep your car's software up to date.

0] Availability may vary between regions.

3.5.1. Internet connection

Connecting your car to the internet gives you access to certain features and over-the-air software updates.

There are several ways to connect your car to the internet. When the car can access the internet in more than one way, it

prioritises them in the following order:
»  Wi-Fi network
» Bluetooth-connected phone tethering

»  Mobile network!"!

Wi-Fi

You can connect the car to a Wi-Fi network for internet access. The car can automatically connect to the network whenever it's

within range.

Bluetooth-connected phone tethering

When a phone is connected to the car via Bluetooth, the car can use the phone's mobile internet connection. To do this,
Bluetooth tethering needs to be enabled for the phone in the car's connectivity settings. Both the phone and the mobile net-

work provider need to support sharing an internet connection through tethering.

Mobile network!"

Your car has a built-in modem for connecting to a mobile network. The mobile internet connection is set up before you get your
car and is included for a certain number of years. As long as the car has an active mobile network service plan and it's in an area
with network reception, it can connect to the internet. Contact an authorised Volvo workshop for information about mobile

connectivity services for your car.

The car supports mobile networks up to, and including, 4G.
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@ Note

Internet consent

You need to accept the internet terms and conditions before using the mobile network internet. Just go to Internet terms

of service in the privacy settings to accept and also check that you have accepted the terms and conditions.

Mobile network connectivity conditions and limitations

e The car needs to be in an area with mobile network reception.
e Mobile connectivity services must be active for the region in which the car is located.

e Obstacles such as buildings, hills and mountains can weaken or block the mobile network signal.

Internet connection settings

You can find the connectivity settings in the centre display.

1 Availability may vary between regions.

3.5.1.1. Connecting to the internet via a Bluetooth-connected
phone

Connect your phone to the car via Bluetooth and share its internet connection.

@ Note

Sharing your phone's mobile internet connection with the car will affect the amount of mobile data you use. Some
mobile data providers might not allow this kind of data use. It's possible that the available amount will be limited or the
providers may charge you extra money for it. Make sure you check your provider's conditions for data usage before

activating Bluetooth tethering.

You need to connect your phone to the car via Bluetooth before you can share your phone's internet connection.

1. Press the car symbol £=3 in the bottom bar and go to Settings.

2. Go to Connectivity -~ Bluetooth.

3. Press the Bluetooth tethering symbol R for the phone that you want to share the internet connection from.
4. Press Accept to continue with the tethering activation.

> The Bluetooth tethering symbol changes colour, indicating that tethering is now active.
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3.5.1.2. Connecting to the internet via Wi-Fi

Connect your car to a Wi-Fi network for internet access.

@ Note

You can only connect to a new Wi-Fi network while the car is stationary. If you are driving and want to connect to a Wi-Fi
network, you can only connect to a saved network.

1. Press the car symbol £=3 in the bottom bar and go to Settings.

2. Go to Connectivity -~ Wi-Fi.

3. Enable Wi-Fi if it is disabled.

4. Select the Wi-Fi network you want to connect to.

5. Enter the Wi-Fi network password using the centre display's keyboard and press Done.

> The car connects to the Wi-Fi network.

3.5.2. Restarting the car's connectivity module

You can restart the car's connectivity module using the max defroster button in the button panel underneath
the centre display.

If you are having problems with the car's connectivity, such as losing internet connection, restarting it might be a way to re-

solve any issues.

& Warning

You must park your car when restarting the connectivity module because the automatic collision alarm related to
emergency assistance will be disabled during the restart.

1. Press and hold the max defroster button G in the button panel underneath the centre display. Keep pressing the button
until the SOS button in the car's ceiling starts to flash.

2. Stop pressing the max defroster button w.

> The connectivity module restarts.
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3. Wait a few minutes for connectivity to come back.

Internet connection still not working?

If the internet connection still isn't working after two days, try restarting the connectivity module again. If this doesn't resolve
the issue, contact an authorised Volvo workshop.

3.5.3. Over-the-air updates

Over-the-air updates keep your car's software up to date.

When your car is connected to the internet, it can receive over-the-air!'l updates to keep the car's software up to date. The car

will tell you when there is an update available to download and install by displaying a notification.

You can also check for new software updates by going to System - System details - Software update in settings.

Downloading software updates

To be able to download a software update, your car must be connected to mobile internet and you must have approved the use
of connected services. Your car downloads the update using a mobile network.

@ Note

You might incur data usage charges when downloading software updates. This depends on what data usage is included

in your mobile internet contract.

Installing software updates

When a new software update is available, the car will download the update but it won't install it for you. You need to start the
installation yourself, either via a notification in the centre display or in the software update view. You can also choose to post-
pone the update so that it installs at a later time.

You can't use your car's functions while a software update is installing, so make sure that you don't need to use your car at all
while installing the update. The installation process only starts after you get out of your car and lock it. If you don't lock your car
within a few minutes of starting the installation, the update will be cancelled and you can try to install it again later.

@ Note

If you really need to access your car during the installation process, you need to use the standard key's detachable key

blade to open the car.
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@ Note

Installation issues

There might be updates that you can't install yourself. If this happens, you will see a notification in the centre display

telling you what to do next.

Don't use the diagnostic port

Don't use the diagnostic port while a software update is installing. Using the diagnostic port during an installation might

affect the car's systems and the software update.

Don't connect or disconnect the charging cable

Don't connect or disconnect the charging cable while installing a software update.

Alarm disabled

To avoid any false alarms, the car's alarm is disabled during the software installation process.

1 ota

3.6. Voice control

Keep your hands on the wheel and use your voice to interact with the car via the digital assistant.

With the help of the digital assistant, you can use voice control to carry out tasks, such as searching the internet and getting

weather forecasts. You can also use your voice to interact with the car and control a number of its functions, including:
» Media player

» Phone

» Navigation

» Climate

Speaking to the digital assistant

The assistant understands everyday speech, so you don't need to know any specific voice commands to use it. You can ask the
assistant anything and it responds by confirming what you said, then doing what you asked. It will let you know if it doesn't

understand you.

@ Note

e The voice control feature is from a third-party supplier. Availability, how to use it and how it works may vary over time

and between regions.

e A poorinternet connection may limit the number of available functions.
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3.6.1. Using voice control

Use your voice to control and interact with a number of the car's functions via the digital assistant.

The only time you need to use specific voice commands to interact with the digital assistant is when you activate it. After activ-
ating the assistant, just speak or give instructions to it using everyday phrases.

@ Note

Google Assistant isn't available in every language yet. Find out more at support.google.com

[https://support.google.com] or try to use another language if you can.

1. Say "Ok Google" or "Hey Google" to activate Google Assistant.

> The assistant confirms that it's listening.

2. Speak or give instructions to the digital assistant using everyday phrases.

@
Other ways to activate

You can also activate the digital assistant by pressing the voice control button on the steering wheel ¢f. and via the

centre display.

Sign in to your Google account

If you sign in with a Google account, Google Assistant will be more personalised when the car is online. For example,

you can easily call contacts stored in your Google contacts or check what's in your Google Calendar.
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4. Interior comfort and climate

Get familiar with your car's interior and the controls for seat adjustment, climate and windows.

Your car is equipped with multiple features to assist you in your driving. While some features are mainly for comfort, others im-

prove visibility. Reading this section of the manual can assist in making your driving experience more comfortable.

4 1. Interior
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Get to know the interior's layout and its practical features, such as cup holders and charging ports for your
devices.

Interior walk-through

There are a few places and components whose names and locations are good to know, as they are referenced throughout the
manual.

Passenger The passenger compartment is divided into the front and rear passenger compartment.

compartment

Boot The boot, or cargo area, is the space behind the rear seats, which you typically access from behind the car.
Dashboard The dashboard refers to the whole set of panels and components in front of the driver and front passenger. It

has some of your car's main interaction areas, such as the displays, steering wheel, air vents and glove box.

Tunnel console The tunnel console sits between the front seats. Here you'll find a storage compartment, a wireless charger, ~ There are also USB ports in the front

an electrical socket, USB sockets and a cup holder. and rear parts of the tunnel console.

Door control panel Each door has its own set of controls for windows and locks.

@ Note

There's a backup key reader in the bottom of the tunnel console's cup holder.

One of the detectors for the alarm is located under the reader. Avoid leaving coins, keys and other metal objects on the
reader as this may trigger the alarm.

4.1.1. Using the wireless charger

The content of this manual represents the status of the user manual at the time of printing and may not be completely valid in future
instances. For more information, refer to the first page for the complete disclaimer note.
70 /432



Use the wireless charger to charge Qi-certified devices, such as a phone.

To use the wireless charger, your device should be certified to the Qi wireless charging standard. Also make sure that wireless

charging is enabled on both the device!l and on the charger itself. You can enable the charger in the centre display.

& Warning

Wireless charging may affect the operation of a pacemaker or other implanted medical devices. If you have one, consult

your doctor before using the wireless charging system.

@ Important

NFC cards and charging

Do not place cards with NFC[Q], such as electronic payment cards, between the wireless charger and the device when us-

ing the charging function. This could damage them.

If you have any cards or other sensitive items in your phone case, remove them before charging or make sure that they

aren’t between your phone and the charger.

Before charging a device, make sure there are no other objects on the charger.

1.

>

Place the device in the middle of the charger.

(4))

The device starts charging and the charging symbol appears in the centre display's status bar.

A Warning

Never leave your phone on the wireless charger when you leave the car.
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@ Note

e You may experience differing results when charging different devices. For example, the time it takes before charging

starts and how quickly a device is fully charged.

e Your device might get hot during charging. This is normal and nothing to worry about. If the device's battery

temperature becomes too high, charging is deactivated.

If the device doesn't charge

A notification appears in the centre display if the charging system detects something wrong with the charging. If this happens,

there are some steps you can try:

» Make sure you have enabled the charger in the centre display.

» Make sure there are no items on the charger apart from the device you want to charge.
» Liftthe device and then place it back in the middle of the charger.

» Remove any cases or covers from the device.

» Disable the device's NFC function if it has one.

0] Many Qi-certified devices are always enabled

(2] Near Field Communication

4.1.2. Enabling the wireless charger

You can enable or disable the wireless charger in the centre display.

The charger has to be enabled before you start using it.

1. Press the car symbol Ezj in the bottom bar and go to Settings.
2. Go to Controls — More — Wireless device charging.

3. Turn the charger on.

4.1.3. USB ports

You can use your car's USB ports to charge a phone, tablet or other device.

Location of the USB ports
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There are two USB ports inside the storage space in the tunnel console.

There are also two USB ports in the rear part of the tunnel console.

Using the USB ports

Some devices may become hot during charging. This is normal.

The ports are usually disabled if you leave the car. If you leave the car unlocked, the ports will remain active for a while longer.

@ Important

When using the USB ports, make sure you place the connected device where it won't injure any of the passengers in the
event of heavy braking or a collision.

@ Note

Always disconnect devices from the ports when not in use.

Devices connected to a 12 V socket may be activated when you use preconditioning or even when the car is turned off.

®

You can also activate reduced alarm sensitivity to keep the ports active for a while after leaving the car.
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USB port specifications

The power output of the USB ports depends on the device you are charging. The voltage and current is modulated to what is

accepted by your device.

» Type Csocket
» Version 3.1
» Voltage supply 5V

» Current supply max. 3.0 A

41.4.12 V socket

You can use a 12 V socket to power various electrical devices, such as a cooler box.

For the socket to supply current, the car needs to be powered on.

The 12 V electrical socket in the tunnel console

The car turns off power to the socket automatically when you leave the car. If you leave the car unlocked, the socket remains

active for a while longer.

The socket also stays active for a few more minutes if you turn on reduced alarm sensitivity before locking and leaving the car.

@ Note

Always disconnect devices from the socket and close the cover when not in use.

Devices connected to a 12 V socket may be activated when you use preconditioning or even when the car is turned off.

Some devices may become hot when charged through the 12 V socket. This is normal for many devices.
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A Warning

Failure to observe the following instructions could cause damage or personal injury.

e Do not use electrical devices with large, heavy plugs. They can damage the socket or come loose while driving.

e Do not use electrical devices that could interfere with the car's systems, such as the radio receiver.

e  Only connect undamaged and fully working devices that meet all relevant safety standards o,

e Keep an eye on connected devices to prevent damage or injury if they malfunction.

e Do not connect adaptors or extension cables to the 12 V socket as these can override the socket's safety features.
e Do not expose the socket, connectors or connected devices to water or other liquids.

e Do nottouch or use the socket if it appears to be damaged or has come into contact with water or other liquids.

Power rating

; D) Important

The maximum power draw is 120 W (10 A).

M ce marking, UL marking or similar compliance marking.

4 .1.5. Sun visors

There are sun visors overhead in front of the driver's seat and the front passenger seat.

The visors can be folded down and angled to the side when necessary.
There is a covered mirror in the sun visor. The mirror light comes on automatically when you open the cover.

There is also a clip on the sun visor which can be used to conveniently place cards or tickets, for example.
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4.2. Climate

Your car has the ability to provide a comfortable climate in the passenger compartment. It will cool, heat and

dehumidify the air for you when needed. There are also built-in features which will provide good air quality.

This section of the manual covers the various climate features in your car, such as air conditioning, climate modes and heating

options.

4.2.1. Climate controls

You can control the car's interior climate through various means, from both inside the car as well as from

your phone.

A\

Centre display and defroster buttons on the button panel below the centre display

You can control the car's interior climate here:
» Thecentre display

» The button panel below the centre display.
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@ Tip

Use the mobile app for the car to remotely precondition your car. That way, you can ensure a comfortable interior climate

when you enter the car.

4.2.2. Climate settings

In climate settings, you can choose which functions should automatically activate when the car turns on.

You can access the climate settings by pressing the fan symbol $3 in the bottom bar and go to settings G,

There are a number of climate functions you can set to automatically turn on and set the heat level for. These include:

» Rear defroster

4.2.3. Temperature and air conditioning

By using the automatic climate settings, your car's climate system aims to always provide you with a

comfortable interior environment. However, if you want to, you can always make adjustments to your liking.

The auto climate mode provides a comfortable interior environment in most circumstances. However, adjustments can always
be made. For example, you can make changes to the temperature settings, let different climate zones have their own settings

and change the settings for the air conditioning.

@ Note

In certain circumstances, the air coming from the air vents might not be as cool as expected. The need for cooling is
distributed between the battery and the passenger compartment. This helps to provide good conditions for the battery's

performance and range.

4.2.3.1. Activating air conditioning

The air conditioning cools and dehumidifies the incoming air.

When you select the air conditioning it automatically activates or deactivates to maintain the set temperature.

For the air conditioning to work efficiently, windows, doors and the boot need to be closed.

The content of this manual represents the status of the user manual at the time of printing and may not be completely valid in future
instances. For more information, refer to the first page for the complete disclaimer note.
77/ 432



1. Press the fan symbol 8 in the bottom bar.

2. Press the air conditioning symbol A/C.

4.2.3.2. Setting temperature

You can change the temperature in the passenger compartment via the centre display.

1. Press the temperature in the bottom bar.

2. Usethe plus or minus symbol to adjust the temperature.

4.2.3.3. Synchronising temperature

By default, the driver's temperature setting is used for all climate zones. However, each climate zone can also
have its own individual setting. You can switch between the two options by desynchronising and

synchronising the temperature.

1. Press the temperature setting in the bottom bar.
2. Press the synchronisation symbol <= to desynchronise the temperature.
> The climate zones are desynchronised and the desynchronisation symbol appears.

3. Press the desynchronisation symbol <= to resynchronise the temperature.

@ Tip

The temperature setting is also desynchronised when the passenger sets a different temperature on their side.

4.2.4. Air distribution and climate modes

The general air distribution is decided by the selected climate mode and settings. There are also air vents that
offer additional adjustability of the airflow throughout the car.
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Adjustable air vents

The locations of the adjustable air vents

The adjustable air vents can be redirected to control the direction of the airflow.

Climate modes

There are two climate modes — automatic and manual. The automatic mode takes care of most adjustments and climate func-
tions for you. However, in manual mode, you can control more of the available adjustments and functions yourself.

You can also turn the climate system off completely.

Condensation risk

Turning the climate system off completely may cause condensation on the windows, which could affect visibility.

Your car has an eco climate function which prioritises the car's range over climate-related features.

The climate modes and their settings are available in the centre display's climate view.

4.2.4 1. Adjusting air vents

Adjustments to the air vents are done in the centre display as well as by using the physical air vent knobs.

You can change the air flow direction via the climate view in the centre display or physically using the air vent knobs on the air

vents.

To open the air vent, turn the physical air vent knob. This allows the air to flow.

Redirecting air flow via the centre display
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1. Press the fan symbol $8 in the bottom bar.
2. Press the air flow symbols to select your preferred air flow direction.
Redirecting the air flow physically

3. Move the physical air vent knobs to redirect the airflow.

@ Tip

If you choose a specific air flow direction in the centre display while auto climate mode is active, the climate system will

change to manual mode. You can always go back to auto climate mode again by selecting Auto in the climate view.

4.2.4.2. Activating auto climate mode

When you activate auto climate mode, the climate system controls several of its functions automatically.

@ Note

The automatically-regulated climate control system is deactivated when the air distribution is changed manually or when

maximum defroster is activated.

1. Press the fan symbol $8 in the bottom bar.
2. Press Auto.

3. You can change the fans' power level and the temperature if you prefer.

4.2.4.3. Activating manual climate mode

If you activate manual climate mode, you can set your preferred airflow direction.

1. Press the fan symbol in the bottom bar a3,
2. Select Manual.

3. Choose your preferred airflow direction and fan power level.
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4.2.4.4. Activating eco climate

Your car has an eco climate function which prioritises the car's range over climate-related features.

When eco climate is active, the heating, cooling and air conditioning functions are limited.

@ Note

Problems with misting may occur as the air conditioning function that adjusts humidity is limited when eco climate is
active. When the air conditioning function is limited, it can also affect the air quality, especially in the rear seats as the air

recirculation increases.

1. Press the fan symbol 83 in the bottom bar.

2. Press the eco climate symbol ECO,

4.2.5. Ice, condensation and defrosters

In cold conditions, ice and condensation can obstruct visibility. Your car is equipped with defrosters, a heated

rear windscreen and heated wing mirrors to prevent that from happening.

There are defrosters placed by the windows and windscreen. The wing mirrors heat up at the same time as the rear windscreen.
Combined, these functions aim to ensure good visibility.

Always make sure the windows and windscreens have good visibility before you start driving.

4.2.5.1. Activating max defroster
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To quickly remove condensation and ice from the front windscreen and windows, you can activate max

defroster.

Max defroster button on the button panel below the centre display

Max defroster raises the fan speed and temperature. Air conditioning is activated and air recirculation is unavailable while max
defroster is active. When max defroster is turned off again, the climate settings return to their previous levels.

@ Note

When max defroster uses the high fan speed, the noise level of the fans increases.

You can activate the max defroster via both the centre display and the button panel below the centre display.

Activating via the button panel

1. Press the max defroster button Q7 once to activate the max defroster.

2. Press the button again to deactivate the max defroster.

Activating via the centre display
3. Press the fan symbol in the bottom bar % .

4. Press the max defroster symbol %7 to activate the max defroster.

5. Press the symbol again to turn it off.

4.2.5.2. Activating rear windscreen and wing mirror heating
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Activate the rear windscreen and wing mirror heating to get rid of condensation and ice.

Rear defroster button on the button panel below the centre display

You can activate the rear windscreen and wing mirror heating via both the centre display and the button panel below the centre
display.

Activating via the centre display

1. Press the fan symbol in the bottom bar % .
2. Press the rear defroster symbol G,
Activating via the button panel

3. Press the rear defroster button 0.

©
Automatic rear defroster

In climate settings, you can set the rear defroster to automatically turn on when you start the car in cold conditions.

Press & in the climate view and go to Rear defroster.

4.2.6. Interior climate when parked

You can precondition your car so that the passenger compartment is prepared for your next trip. You can
also keep certain climate features active when you are parked.

Preconditioning

Preconditioning automatically activates the auto climate mode to heat up or cool down the passenger compartment to a com-
fortable temperature before you enter your car.
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You can schedule single and recurring preconditioning timers in the centre display or via the mobile app for the car.

Preconditioning automatically deactivates when the scheduled time is reached or you begin driving.
You can also start preconditioning without scheduling a timer. This can be done in the centre display or via the app.

For preconditioning to be available, the traction battery must be sufficiently charged. If preconditioning is started when your car

is not connected for charging, the car's range will be affected.

For preconditioning to be available, the car must have a sufficient amount of fuel in the fuel tank. If the fuel level in the car is too

low, the heater will switch off.

@ Note

When preconditioning in a hot climate, condensation might drip under the car. This is normal.

Keeping climate active while parked

You can maintain a comfortable climate in the car while you are away from it by using the keep climate active function. You can

activate the function via the centre display.

@ Note

Parking climate functions automatically turn off when their maximum running time is reached.

A Warning

Never leave a child or pet unattended in your car. You are responsible for their safety and well-being. Some regions have

laws prohibiting people or pets being left inside a locked vehicle.

4.2.6.1. Setting a preconditioning timer

You can set and activate a timer to precondition your car for a specific departure time. If you want to, you can
set it to repeat on certain days.

Setting a preconditioning timer allows your car to heat up or cool down the passenger compartment before your scheduled de-
parture time. You can set the timer to occur just once or to repeat on a weekly schedule.

1. Press the fan symbol 8 in the bottom bar and go to Timers.
2. Go to Climate timers — Add timer.

3. Choose a departure time.

> Thetimeris set.
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Setting a timer to repeat

4. Turn Repeat weekly on to set a weekly schedule and select one or more weekdays.
5. Press Save.

> The timer will start preconditioning according to the schedule you have decided.

You can activate an already existing timer under Timers.

4.2.6.2. Keeping climate active while parked

You can activate the keep climate active function to maintain a comfortable climate in the car while you are

away from it.

@ Note

The keep climate function will automatically turn off when the maximum running time is reached, the car's battery level is
too low or you start a new drive cycle. If you activate it when your car's battery level is already low, the maximum running

time will be less.

1. Press the fan symbol in the bottom bar % .
2. Go to Timers - Keep climate active.

3. Press Start.

Press Stop to turn it off again.

4.2.7. Air quality

Your car is designed to provide a pleasant and healthy interior climate. Air filtering helps to remove odours,

substances and particles from the passenger compartment.

Passenger compartment air filter

The air going into the passenger compartment is first filtered through the climate control system. To ensure high performance,
the filter needs to be replaced regularly. If the filter is exposed to intense use, such as prolonged driving through areas of smog
or dust clouds, then the filter needs to be changed more frequently. If you are uncertain about what kind of filter to use, contact

Volvo support.
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Air quality system

The air in the passenger compartment is purified by:
» filtering allergy and asthma-inducing substances.
» removing gases and particles to reduce odours.

» removing air contaminants such as particles.

If the air quality sensors detect contaminants in the outside air, the air intake closes and internal air recirculation activates.

CleanZone

CleanZone indicates whether conditions for good air quality are met or not.

4.2.7.1. Air quality indication

The air quality tab in the centre display's climate view provides you with information on the air quality both
inside and outside of the car.

Information in the air quality tab indicates the quality of the inside and outside air. A sensor measures the content of particles
smaller than 2.5 um in the passenger compartment. The information on the content of contaminants outside the car is provided
by an external service and is based on modelled data.

@ Tip

For some regions, information on pollen levels is available. Press Air quality and pollen to see more detailed information.

4.2.7.2. Air cleaning

To provide good air quality, your car is equipped with different air cleaning capabilities.

Your car has multiple functions to ensure good air quality. Some of these are passive and some can be controlled in the centre
display.

4.2.7.3. CleanZone

CleanZone is an air quality function that controls and indicates whether all conditions for providing good air

quality are met or not.
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You can find information regarding the air quality in the climate view. CleanZone is obtained if all conditions to provide a good
air quality in the passenger compartment are met. If it can’t be obtained, you can see in the centre display which condition is

still not met.

4.2.7.4. Activating air recirculation

Air recirculation helps you keep out harmful or foul-smelling air from the passenger compartment. In some
cases, it's activated automatically but you can also activate it manually in the climate view.

By default, the climate system automatically decides whether to recirculate the air depending on certain environmental condi-
tions. If the air quality sensor notices that the exterior air is polluted, your car will automatically close the air intake and instead
recycle the air in the passenger compartment. You can also manually activate constant air recirculation to close the air intake if

you want to.

If the air is recirculated for a long period of time, condensation can fog up the windows, which can affect visibility.

@ Note

Air recirculation is unavailable while max defroster is active.
If activated manually, air recirculation will time out after a while.

In colder climates, air recirculation may not activate due to a risk of mist.

1. Press the fan symbol 8 in the bottom bar.

2. Press the recirculation symbol GJ.

4.2.8. Climate system

Your car's climate system aims to provide everyone in the car with a comfortable environment using

electronic climate control.

All climate control system functions are controlled via the centre display.

Your car uses sensors to automatically control different capabilities that are designed to offer a comfortable interior climate at

all times.
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@ Note

If the battery charge drops below 3%, the climate system will switch off to save energy.

4.2.8.1. Climate zones

Your car's passenger compartment is divided into different climate zones. These zones enable passengers to

set their own preferred temperature to enjoy a comfortable environment.

Climate zones

There are different climate zones in your car's passenger compartment. All zones are directly synced to the driver's preferred cli-

mate settings by default. However, the rear zones can have their own individual temperature setting.

4.2.8.2. Perceived and actual temperature

Your temperature perception is affected by more factors than the actual temperature of the air around you.
Knowing the difference between perceived and actual temperature can benefit your climate comfort

experience.

Whether the air in your car feels warm or cold depends on its temperature as well as several other factors. These factors include
your own body temperature, airflow and humidity in the car and whether you're exposed to direct sunlight. When you adjust
the temperature setting, the car considers some of the factors contributing to your perceived temperature. The car then continu-
ously adapts its climate functions to make the interior climate feel like the temperature you selected. This means that the actual

temperature in your car can differ from the temperature you selected, giving you a more consistent climate comfort experience.

Your car takes exposure to sunlight into consideration when regulating the climate in the car. For example, if the sun hits the

driver's side, it can adjust the airflow and temperature to balance the perceived temperature on that side.

4.2.8.3. Climate sensors
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There are several climate sensors located inside and outside of your car. These sensors help to provide a

comfortable climate in the passenger compartment.

For the interior sensors to be able to perform as intended, it's important that you don't cover them.

The interior climate sensors

@ Moisture sensor in the rear-view mirror console.
@ Sunlight sensor on the upper side of the dashboard.
@ Passenger compartment temperature sensor under the centre display.

@ Airborne particulate matter sensor on the underside of the glove box.

The exterior ambient temperature sensor is located in the right wing mirror.

4.2.8.4. Heaters

If the ambient temperature is lower than the temperature you prefer in your car, the heating system can help
provide a comfortable interior climate.

Parking heater

The parking heater is powered by the car's traction battery. It is used to heat the battery and for heating the passenger compart-
ment during preconditioning.

@ Note

Make sure that the battery has sufficient charge when the parking heater is used. If the charge level in the battery is too

low, the heater will switch off.

Auxiliary heater

The auxiliary heater is powered by the car's traction battery. It starts and is controlled automatically when heating is required

while the car is being driven. It switches off automatically when the car is turned off.
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4.3. Windows and glass panes

Your car has several different windows and glass panes. The windscreen is laminated for added safety and

security.

Any laminated windows, except for the windscreen and panoramic roof, are labelled with a laminated glass symbol.

4.3.1. Operating the windows

You can use the power switches in the door panels to operate the windows. The switches in the driver door

can control all of the windows in your car.

A Warning

Always consider the safety risks while operating the windows. The car's moving parts can cause injury to children or

other occupants, as well as damage to objects.

* Make sure you have a clear view of the windows you operate.
e Do notallow children to play with the window controls.

e Never leave children alone in the car.

e Always switch off the power supply to the power windows by taking all of the keys with you when leaving the

driver's seat.

e Never put an object or body part through an open window, even if the car's electrical system is fully disconnected.

All of the windows have built-in pinch protection to help prevent injuries. Be sure to read the relevant information on pinch pro-

tection in its separate section of the manual.

To use the power windows, you need to be sitting in the driver's seat and have a key with you inside the car.
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@ Note

Situations where the windows can't be opened

e The windows cannot be opened at speeds above approximately 180 km/h (112 mph) but they can be closed.

e Atvery low temperatures, the windows might freeze in place and you won't be able to operate them.

Use the switches to open or close the windows:

e Aslight push or pull allows you to manually operate the window until you release the switch.

e If you push or pull the switch fully, the window automatically moves even if you release the switch. Stop it by moving

the switch in the opposite direction.

©
Operating all of the windows at the same time

If you're carrying a key, you can open or close all of the windows at the same time by holding a finger against the indent-
ation on the outside of the door handle. You can also press and hold the locking button on your standard key.

Noise reduction

One way to reduce wind noise when the rear windows are open is to also open the front windows slightly.

Child lock

You can disable the rear window controls. This prevents rear seat passengers from operating the windows.

@ Note

If automatic window movement or pinch protection isn't working properly, you may need to reset the windows. You can

learn how to do this in a separate section of the manual.
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4.3.2. Pinch protection

To help prevent injuries from power-operated windows and other moving parts, your car has a built-in pinch
protection system. Occupants should also keep proper user practices in mind to reduce the risk of getting

caught between moving or closing parts.

If something is blocking the window when it's closing, it will stop and then slightly reverse, allowing you to remove what's in
the way. In a similar manner, the boot is also covered by pinch protection when opening or closing.

A Warning

Always consider the safety risks while operating the windows. The car's moving parts can cause injury to children or

other occupants, as well as damage to objects.

e Make sure you have a clear view of the windows you operate.
e Do notallow children to play with the window controls.

e Never leave children alone in the car.

e Never put an object or body part through an open window, even if the car's electrical system is fully disconnected.

If the automatic closing of a window stops due to obstructions, such as ice, you can still try to close the window manually by
continuing to pull the control switch. However, always try to remove the source of the obstruction first and make sure nothing

is blocking the path of the window before trying to close it again.

If there is a problem with the pinch protection for the power windows, you can try to solve the issue by resetting them.

& Warning

The power window pinch protection may not work properly if the car loses track of the current window position. The
window positions are recalibrated when you reset the automatic window movement. Always reset it to make sure the

window positions are correctly calibrated if:

e thecar has lost power, for instance if the 12 V battery has been disconnected.

e theautomatic window movement does not work properly.

This restores the automatic window functionality and re-enables the pinch protection function.

4.3.3. Resetting windows

If you're experiencing issues with a power-operated window, you may need to reset it. This allows the car to

recalibrate their position, restoring both pinch protection and automatic movement.
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& Warning

The pinch protection system might not work properly until the window has been reset after losing calibration.

If the 12 V battery has been disconnected, a reset is required for pinch protection to work.

Before resetting a window, make sure it's fully closed.

Resetting window
1. Pull the window switch upwards to the manual position three times, towards the closed position.

> Recalibration is now done, re-enabling both pinch protection and the automatic window movement.

Check to make sure that the window operates correctly after following the reset steps. The window should close completely
when you pull the switch all the way and release. If the problem persists, contact an authorised Volvo workshop.

4.4, Seats

The seats are all designed to provide comfort and safety. Adjust the seats, activate comfort functions, and
make sure to sit properly.

A e

The seats of the car have a range of features to provide comfort, safety and flexibility.

In this section of the manual, you'll get to know the comfort features and adjustments available for the car seats. This includes
features such as the seats' positional adjustments and how to fold the rear seats to get more space for stowing. At the same
time, you will learn the essentials of how to use these features safely and properly.
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For more information about the passive safety functions of the seats and to learn how to accommodate them through proper

seating, there is a separate safety section in this manual.

4.41. Front seats

The front seats have plenty of adjustability to increase comfort.

Adjustability

The seats have the following adjustment options:

» Driver seat cushion tilt
» Extending seat cushion
» Seat position

» Lumbar support

» Seat height

»  Backrest tilt

(@) mp

You can also adjust the headrest up or down by pressing the button and manually moving the headrest to the desired

position.

Features

The front seats also have the following comfort features:

4.4.1.1. Adjusting front seats
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The car's front seats have a variety of settings to enhance comfort.

Seat adjustment controls

Controls on the side of the seat

@ Lumbar support control

@ Seat cushion control

@ Seat position control

@ Backrest control

@

You can adjust the length of the seat cushion manually by using the handle on the front of the seat.

& Warning

Never adjust the seat while driving. This can cause dangerous distraction and loss of control. Instead, be sure to make all

necessary adjustments to the seat before starting a drive.

Adjusting lumbar support

1. Press the four-way control upwards, downwards, forwards or backwards to adjust the lumbar support.
Adjusting seat cushion tilt

2. Tilt the seat cushion control up or down to adjust the seat cushion.

Adjusting seat position

3. Move the seat position control left or right, up or down to adjust the position of the seat.
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Adjusting backrest tilt

4. Tilt the backrest control in the same direction you want to tilt the backrest.

@ Important

Once you've finished adjusting the seat to your liking, it's important to make sure other parts of the car are aligned cor-
rectly. Your driving posture is important and is affected by more than your seat adjustments, such as the position of your

steering wheel and mirrors.

After adjusting, folding or raising a seat, make sure all parts of the seat are properly locked in place.

4.4.1.2. Saving a preset seat adjustment

You can save preset seat adjustments for the front seats.

A Warning

e Because the driver's seat can be adjusted with the ignition off, children should never be left unattended in the vehicle.
e Movement of the seat can be STOPPED at any time by pressing any button on the power seat control panel.
e Do not adjust the seat while driving.

e Make sure there is nothing under the seats when they are being adjusted.

By using the preset seat adjustment buttons, you can easily sit in your preferred position again without needing to adjust the
seat yourself. The buttons are located on the inside of either one or both front doors.

When you save a preferred position for the driver seat, it automatically saves your current positions for the wing mirrors.

However, saved positions for the passenger seat do not affect wing mirrors.

Location of the preset seat adjustment buttons

1. Adjust the seat to your preferred position.
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2. Press the M button.
> The button's indicator light turns on.
3. Press and hold down one of the memory buttons within three seconds of pressing the M button.

> When the position has been saved, you will hear a sound signal and the indicator light turns off.

@ Note

If none of the memory buttons are pressed within three seconds, the M button turns off and no position is saved. The

seats must be readjusted before a new position can be set.

Your preferred positions are saved in the active user profile.

Use a saved seat position

A saved position can be used with the front door open or closed. However, the process for activating the saved seat

position differs.

If your front door is open, you can activate a saved position by pressing one of the memory buttons. The seat moves

and stops in the saved position.

If your front door is closed, press and hold one of the memory buttons until the seat stops in the saved position.

If you want to change a saved seat position, adjust the seat to your preferred position and repeat the process again. A new seat

position is saved on the selected memory button.

4.4.2. Rear seats

You can adjust the rear seats in a number of ways to get more space or use the additional features to better
suit your needs.
The rear seats of the car are divided into the second and third row, each supporting its own set of features

and adjustments. Both rows have two seats that can be folded separately.
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There are several adjustments and features you can use in the rear seats to increase comfort or meet your need of stowing
space.

Foldable headrests The outer seats have foldable headrests. This can give you more space when you fold the seats.

Adjustable centre headrest You can adjust the height of the centre headrest to fit the passenger, or set it to it's lowest position when the seat is not in use.

@ o
Rear seat centre armrest

Fold out the centre seat backrest to access cup holders and get additional arm support.

4.4.2.1. Adjusting centre rear seat headrest

The centre seat headrest should be adjusted according to your height and fully support back of your head if
possible.

A correctly adjusted headrest can help prevent neck injury during collisions. It's important to align the headrest to cover as
much as possible of the back of the head.

Correct headrest level

Upward movement of the headrest is not locked.

1. Pull the headrest upwards to a level that fits your height.

To lower the headrest, press and hold the button at the base of the right support to release the lock. Then, carefully push the
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headrest down.

Locking button on the headrest

@

Make a habit of lowering the headrest when the centre seat is not used. When it's down, it doesn't risk obstructing the

rear view.

4.4.2.2. Folding down the outer rear seat headrests

You can fold down the outer second row seat headrests to improve rear visibility.

Yy

Folding motion of the headrest

A Warning

Never fold a headrest while a passenger is using the seat. This can cause serious injury.

@ Note

You will not be able to fold the headrests if the child lock is active.
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Before folding the headrests, make sure:
e there are no loose items left on the seats.

e the seatbelts are not buckled.

The headrest must always be raised when a child restraint is installed on the seat.

1. Press the car symbol £=3 in the bottom bar and go to Quick controls.
2. Press the headrest fold button 7 .

> The headrest folds down.

To raise the headrest again, manually move the headrest back until you hear a click.

4.4.2.3. Folding down the outer rear seats

You can fold the outer rear seats to get more stowing space. The left seat can be folded on its own while the

centre and right seats fold together.

Before folding the seats, make sure:
e there are no objects on the seats.
e the seatbelts are not buckled.

e thereis enough space to fold the seats down. If needed, move the seats in front forwards.
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A Warning

If any of the rear seats are folded down, they must not be in contact with the seats in front. This can impede the safety of

other occupants.

Pull the handle on the seat backrest.

> The backrest and headrest release and tilt forwards.

o Guide the backrest down to its folded position.

Manually push the backrests to their upright position when you no longer need the extra cargo space. Make sure the backrest
locks into place. Finally, move the headrest back to its locked position.

@ Important

After adjusting, folding or raising a seat, make sure all parts of the seat are properly locked in place.

4.4.2.4. Rear seat centre armrest

Part of the centre rear seat backrest can be folded out to act as an armrest.
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Pull down the armrest.

Rear centre armrest with cup holder.

The centre armrest can provide additional arm support but also contains a cup holder with two slots.

4.5. Interior lighting

The lights in your car's passenger compartment provide illumination for different purposes. There are lights
for reading as well as for general illumination and lighting up storage areas.

Reading lights
The front and rear seats have reading lights. You can adjust their intensity to suit your needs. In the rear, they also work as the

general lighting.

General illumination

Your car has lights to provide general illumination of the passenger compartment, such as when you get into the car. General il-
lumination can be activated both manually and automatically.

Ambience lights

The ambience lights in the car can provide a comfortable illumination of the passenger compartment when it's dark outside.

Storage area lights

There are lights in different storage areas, such as the boot and door pockets, to make it easier to find what you're looking for.

4.5.1. Adjusting the reading lights

There are reading lights available for the front and rear seats. You can adjust the brightness according to your
needs.
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The front seat reading lights are located in the overhead console and the rear reading lights can be found over the rear doors.

The front reading lights in the overhead console

The rear seat reading lights

1. Press the reading light you want to turn on or off.

2. Hold the button down to adjust the brightness.

The content of this manual represents the status of the user manual at the time of printing and may not be completely valid in future
instances. For more information, refer to the first page for the complete disclaimer note.
103 /432



4.5.2. Adjusting interior lights

You can adjust the brightness of the interior lights to your liking.

You adjust the brightness of the interior lighting via the centre display.

1. Press the car symbol £=3 in the bottom bar and go to Settings.
2. Goto Controls - Lights and displays - Interior lights.

3. Adjust the brightness or select your preferred intensity.

4.5.3. Disabling interior auto lights

The auto lights off function keeps the interior lights off, even when you are entering or exiting your car.

The auto lights off button in the overhead console

The interior auto lights function, sometimes called courtesy lights, turns the interior lights on automatically when a door is
opened. The auto lights can make entering and exiting the car easier if it's dark outside. However, there may also be situations in
which you don't want the lights to turn on, such as when passengers are sleeping in the car.

The auto lights off button is located in the overhead console and is marked with an auto lights symbol.

I

When the function is turned off, the button illumination changes colour.

1. Press and hold the button to turn the auto lights function on or off.
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@

A short press of the auto lights button switches on general lighting, such as the overhead and footwell lights.

4.5.4. Activating all interior lights

Activating all interior lights turns on most of the interior lights. This can be helpful when you're looking for

something in the passenger compartment.

All interior lights on button in the overhead console

The activate all interior lights button is located in the overhead console and is marked with a light symbol.

I

1. Press the button to turn all interior lights on or off.

@ Note

Holding the button down will disable the auto lights and the button will change colour. Even if auto lights have been

disabled, the lights will still turn on if you use the lights all on function.
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5. Safety

Get to know your car's collision-protection features and what's required for safe use of the car.

The safety section describes features designed to reduce the risk of serious injury in the event of a collision. The safety features

include seatbelts, airbags, child restraints and other components or functions that can help save lives when used correctly.

Your car is designed to promote and provide the conditions for safe use. Safety features never replace the need for safe user
practice. This not only applies to features directly related to safety, but also to the rest of your car. It's your responsibility to use

the car's functions safely.

A Warning

Safety synergy

The safety features are designed to work together to increase the safety of all occupants in the car. No feature replaces the
need for another unless the manual explicitly states so. For example, the presence of airbags in no way reduces the need

to wear a seatbelt.

SRS warning

Sensors in the car can detect if there is something wrong with the airbags or related safety systems. A red warning sym-

bol will appear in the driver display to alert you if any faults are found.

o

SRS warning symbol

If the red SRS warning symbol appears in the driver display, immediately contact an authorised Volvo workshop.
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@ Note

Safety-related areas

Some driver support functions are related to safety. Instead of keeping you safe in the event of an accident, they are de-

signed to prevent them in the first place. Get to know those functions as well for a safer trip.

5.1. Collision response

In the event of a collision, your car has many features designed to help mitigate the effects. Your car's

response to a collision happens before, during and after the impact.

@ Tip

You can find information related to collision response in many places throughout this manual. Therefore, this section

exists to provide a more cohesive overview of your car's capabilities in this area.

Before

Before an impact, several driver support functions can work to avoid the collision or reduce its effects. If the car perceives a col-
lision to be likely or unavoidable, it has the ability to pre-emptively activate protective systems, such as seatbelt pretensioning,

before the impact occurs.

During

During the collision, sensors throughout the car continuously provide information about the states of the car and its occupants.
The car uses the information to selectively time and activate protective functions such as airbag deployment and seatbelt pre-
tensioning. Collisions are complex events that can unfold in several stages, where the first impact isn't necessarily the most

severe. Good timing is essential for the best chance of effective protection.

The car's safety systems work in synergy with passive safety features. In the event of a collision, your car's construction distrib-
utes forces to specific structural components. It also takes advantage of crumple zones that absorb energy from the impact.

Using similar principles, the exterior has been designed with the protection of pedestrians in mind.

After

After a collision, the car tries to stop in a controlled and safe manner. It can also make an automated call for emergency
response.
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@ Note

Safety mode

During a collision, the safety systems of the car may deactivate certain functions. This is to protect both the occupants
and the car itself from potential damage caused by collision. At the same time, the car enters safety mode. When safety
mode is active, you cannot drive the car. However, depending on the severity of the collision, you may be able to exit
safety mode by restarting the car if you need to move the car out of immediate danger. This in turn reactivates the neces-

sary functions and enables short distance driving.

CD Important

Your car is designed around safety, but no protective system is 100% effective in all situations. Safety features never

replace the need for safe user practice.

5.2. Proper seating

Appropriate seating and proper seatbelt use are essential for the safety and comfort of everyone in the car.
There are also specific recommendations for pregnancy and child seating.

@ Important

Importance of proper seating

Safety features, such as seatbelts and airbags, require that all occupants are properly seated for the best chance of effect-

ive protection in a collision. Failure to follow the seating instructions can endanger life or lead to serious injury.

Pregnancy

Take extra care to follow all seating recommendations if the occupant is pregnant. The following are either additions or of

extra importance:

e Make sure that the seatbelt does not cross the belly. The hip strap should be under the belly and the shoulder section
should pass above it.

e |f seated in the driver's seat, avoid sitting closer to the steering wheel than necessary. Adjust the seat to create as
much distance between the belly and wheel as possible while also keeping all driver controls comfortably within

reach.

Child seating needs

Always seat children with extra care and attention to their needs. Make sure you have the required child restraint, that it's
installed correctly and that the child remains safely seated throughout the entire trip. For children travelling forward-fa-
cing, the same seating recommendations apply as for adults. Always make sure the seatbelt is properly adjusted and that

the headrest is at a height suitable for the child when possible.
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@ Note

Physical limitations

Physical limitations can prevent an occupant from following the seating recommendations. The car may need modifica-

tions to accommodate safe use. Contact an authorised Volvo workshop for information about Volvo-approved

modifications.

Sitting posture

Both sitting posture and proper seatbelt adjustment are important for safety. Avoid irregular sitting postures.

A correctly seated occupant. Do not adopt other postures when the car is moving.

X

Do not slide forward in the seat. The lower back should have contact with the backrest.

X
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Keep both feet planted on the floor.

X

Do not tilt the backrest to a lying position. The seatbelt must remain tensioned against the shoulder.

Whiplash protection considerations

Proper headrest use is essential to reduce the risk of neck injuries in a collision. All of the car's headrests are designed to help
protect the head and neck when used correctly. As an added safety feature, the front seats' construction can reduce the risk of

whiplash injuries in certain collisions. These seats are designed to shift in a way that lowers whiplash-associated forces.
» Keep the back of your head against the headrest.
» Make sure occupants have correctly adjusted headrests where possible.

» Avoid stowing luggage against the back of the front seats. It can prevent the seat from moving as intended in the event of a

collision.

5.3. Seatbelts

When you use seatbelts correctly, they can help prevent serious injury in situations ranging from sudden

braking to severe collisions.
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Seatbelt features

The seatbelt locks itself to act as a safety restraint under certain conditions, such as sudden and forceful pulling of the belt, if
the car is driven aggressively and if the car is on a steep incline.

The seatbelt can also adjust as a safety precaution in a high-risk situation.

Built-in seatbelt pretensioners can tighten the seatbelts extremely quickly in response to a collision.

Seatbelt reminder

The car uses built-in sensors to detect if the driver or any of the passengers aren't using their seatbelts. The system alerts the

driver with a warning sound and the seatbelt reminder symbol appears in the overhead console.

e

Seatbelt reminder symbol
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(D Important

Wearing seatbelts

These are the essentials for wearing seatbelts properly. There is also more detailed information in other sections of the
manual covering proper seating and seatbelt adjustments.

e Make sure that everyone in the car wears their seatbelt and that all belts are properly adjusted.

e Adjust the upper anchor point of the seatbelt to fit the wearer's size.

e Wear the seatbelt closely against the body.

e Minimise slack in all belt segments.

e Allow the belt to run as straight as possible between its three anchor points.[ﬂ

e Have the backrest in an upright position.

e Follow all seating and posture recommendations. 2!

e Do not wear the seatbelt in ways other than those described in this manual.
e Always use seatbelts when driving.

e Never use the same seatbelt for more than one individual at a time.

A Warning

Seatbelt care and maintenance

e Never modify or repair seatbelts or related parts, such as fittings and hooks, yourself. Any service or replacement
must be done by a trained technician with access to type-approved parts.[g]

e Contact an authorised Volvo workshop if the seatbelt or a related part shows signs of damage or wear.

e Replace the seatbelt if it has been subjected to a heavy load, such as in a collision. It may have lost protective

properties even if there is no apparent damage.

e Clean the seatbelt as soon as possible if anything is spilled onto it. The spilled substance can enter the mechanism

and deteriorate the material.

0 For example, never wrap around or attach it to other items or fittings in the car.
1 There are general seating recommendations as well as specific recommendations for children and pregnant occupants.

3 Volvo recommends an authorised Volvo workshop.

5.3.1. Fastening and adjusting seatbelt
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A correctly fastened and adjusted seatbelt is important for your safety as well as comfort.

Correctly fastened and adjusted seatbelt.

@ Note

These instructions apply to adults and children who are seated normally or are using a booster seat or booster cushion.
Read the separate section covering child safety for detailed information about child seating and different types of child

restraints.

Fastening the seatbelt

1. Pull the seatbelt out by the latch plate. If you pull too fast, the locking mechanism will engage.
2. While extended, check the belt for twists, knots or damage.

3. Insert the latch plate into the buckle.

> The latch plate clicks into place.

A Warning

Check when seatbelt is fastened

e The seatbelt should run directly and as straight as possible between its three anchor points. Any unnecessary
slack increases the risk of injury.

e Make sure everyone in the car is wearing their seatbelt correctly.

e Usethe correct buckle for each rear seatbelt. Using the wrong buckle can lead to a seatbelt malfunction or failure.

Adjusting the seatbelt
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4. For occupants in the front seats, adjust the height of the seatbelt's upper anchor point.

Seatbelt upper anchor point

1. Hold the button on the upper anchor point down to allow it to slide up and down.
2. Placeit as high as possible without the belt touching the throat or neck.

5. Tension the hip strap to remove slack by pulling upwards on the diagonal chest strap. It should be as straight and low as

possible, running below the abdomen.

@ Important

Pregnancy

Take extra care to follow all seating recommendations if the occupant is pregnant. Make sure that the seatbelt does

not cross the belly. The hip strap should be under the belly and the shoulder section should pass above it.

Releasing the seatbelt

6. Release the seatbelt by pressing the buckle button.

7. Guide the seatbelt back to its retracted position.

@ Important

Make sure the seatbelt retracts fully after using it. Closing a door with the seatbelt caught in the gap can damage both
the seatbelt and the door.

5.3.2. Seatbelt reminder

The car uses built-in sensors to detect if the driver or any of the passengers aren't using their seatbelts.

If the car detects any occupants that are not wearing their seatbelts, the system alerts the driver with a warning sound and the

seatbelt reminder symbol appears in the overhead console as well as the driver display.

A
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Seatbelt reminder symbol

You can find information about which seatbelts aren't fastened in the driver display.

7o®
[onDy,
N

Car overview in the driver display

If the reminder appears, buckle the indicated seatbelts as soon as possible in a safe manner. Stop the car, if necessary, to avoid
distracted driving.

In some cases, the sensors may mistake an object on the seat for a passenger and alert you if the seatbelt hasn't been fastened.
If you dismiss these reminders in the driver display, the large graphic will disappear but the other warning indicators will remain
active. Buckle the seatbelt to remove them.

A Warning

Always make sure everyone in the car wears their seatbelt.

5.4. Airbags

There are several airbags that your car can deploy in a collision. They can help reduce the impact forces
experienced by occupants.

The image shows a selection of available airbags. Continue reading for details on the airbags in your car.

The airbags are designed to work with the rest of the car's safety features. Their effectiveness particularly relies on proper seat-
ing and seatbelt use. An airbag deployment is a sudden, forceful but controlled event that can significantly lower the risk of seri-
ous injury for correctly seated occupants.
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A Warning

The airbags cannot work as intended if an occupant is incorrectly seated in the event of a collision. Always use seatbelts.

Sensors throughout your car allow it to deploy different airbags based on information about the collision itself, as well as the

status of the car and its occupants.

Airbag types

Your car has the following airbag types:

Front airbags Frontal collision airbags for the front occupants.
Side airbags Seat-integrated side-on collision airbags for the front occupants.

Inflatable curtains Ceiling-mounted airbags for occupants seated by a window.

5.4.1. Airbag deployment

If an airbag has deployed, your car needs to be recovered and serviced.

When the car deploys an airbag; it inflates almost instantly with considerable force accompanied by a loud noise. After that
point, it behaves differently depending on the type of airbag. The front and side airbags deflate as they are compressed and
provide controlled cushioning for a single severe impact. The inflatable curtains stay inflated longer to protect against repeated

impacts.

A Warning

Airbag-related injuries

No safety feature can prevent all possible injuries in a collision. The airbags are designed to reduce the risk of severe injur-
ies. Impacting an airbag often results in some form of injury, and several factors affect the type and severity of the injury.

Reading the manual allows you to recognise and avoid practices known to increase the risk of injury.

To reduce the risk of airbag-related injuries in a collision:
e Follow the manual’s instructions for proper seating and use of seatbelts.
e Learn the placement of all airbags and how they affect the use of your car.

e Properly stow loose objects when driving and do not place or mount any objects around the airbag deployment

areas.

e Do not make any modifications to the interior or electrical systems of your car that are not approved by Volvo.
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@ Note

Deployment conditions

Not all airbags may deploy in a collision. This is because different airbags require different conditions and forces to de-
ploy. The severity of damage to the car after a collision is not a reliable indicator of whether any airbags should have

deployed.

Airbag gases and smoke

e Thegas inside an airbag contains smoke that releases into the interior compartment when the airbag deflates.

e Always be attentive to signs of fire after a severe collision, but keep in mind that some smoke is normal if an airbag

has deployed.

After airbag deployment

After a collision in which the airbags have deployed, prioritise the safety and medical needs of those involved in the accident.
Before handling the car, contact an authorised Volvo workshop. Follow the manual's instructions for safe handling and recovery

of a car that's immobilised or in safety mode.

Do not try to drive or move the car if any of the airbags have deployed. If the car poses an acute traffic hazard and is able

to move, an exception can be made to move it a short distance out of immediate danger.

5.4.2. Front airbags

The front airbags are designed to deploy in certain frontal collisions. The front passenger airbag can be dis-
abled to accommodate certain rearward-facing child restraints.

The front airbags can help protect the driver and front passenger from severe injury if they are properly seated during a collision.

The airbags on each side deploy independently of one another.

The driver side has two front airbags. The upper airbag is packed inside the steering wheel and the knee airbag is packed behind
a panel below the steering wheel.
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The passenger side has a single front airbag. The airbag is packed behind a panel above the glove box.

All front airbag locations are marked with the text AIRBAG or SRS AIRBAG.

A Warning

Do not block the front airbags

e Do not place luggage, children or pets in the space between the seated occupant and the front airbags, including in
the occupant's lap.

e Legs or feet must never be placed on the dashboard. This could endanger life or lead to serious injury.

e Do not place or mount any items on the dashboard. Even small objects can become dangerous projectiles in a

collision and end up between inflating airbags and occupants.

Blocking airbags in general

Keep all airbag locations and expansion spaces free of obstructions. Obstructions can reduce airbag effectiveness and
cause serious injury.

e Follow theinstructions for a correct sitting posture.

e Properly stow luggage and other objects. The car has several luggage compartments for safe stowing.

e Do not modify or mount accessories to any panel covering an airbag or adjacent panels.

Passenger airbag switch

You can enable or disable the front passenger airbag using the airbag switch. In addition to the passenger airbag, the switch
also controls the status of the passenger seat's side airbags and parts of the seatbelt pretensioner. The passenger airbag needs

to be disabled before you install a rearward-facing child restraint on the front passenger seat. Read all information about airbags

and child safety before installing a child restraint.

Passenger airbag status

The passenger airbag status is shown in the overhead console.

e

This icon indicates that the passenger airbag is enabled and can be deployed by the car.

K.
ro

This icon indicates that the passenger airbag is disabled and cannot be deployed by the car.
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A Warning

Child restraints and front passenger seat

NEVER use a rearward facing child restraint on a seat protected by an ACTIVE AIRBAG in front of it, DEATH or SERIOUS
INJURY to the CHILD can occur.

@ Tip
Read everything about airbags

There is more information about airbags and safety in general. Make sure you have read everything about these topics so

that you understand the capabilities and limitations of your car's safety features.

5.4.2.1. Disabling and enabling front passenger airbag

To use a rearward-facing child restraint in the front passenger seat, you must first disable the seat's airbags
using the passenger airbag switch. When disabled, the airbags will not deploy in a collision.

Switch location and positions

Location of the passenger airbag switch

The airbag switch is located on the side of the dashboard and is accessible when the front passenger door is open.
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It has two positions. They are marked with both symbols and text indicating whether the front passenger airbags are enabled or
disabled.

Airbags enabled. Always use this position when a forward-facing passenger, either child or adult, is in the seat.

In the position marked ON, the airbags are enabled and can be deployed by the car.

PASSENGER
AIRBAG

Airbags disabled. Always use this position when a rearward-facing child restraint is installed in the front passenger seat.

In the position marked OFF, the airbags are disabled and cannot be deployed by the car.

@ Important

Read all information about front airbags, side airbags and child seating before changing the passenger airbag status.

Changing the airbag switch position
1. Pull the switch outwards and turn it to position ON or OFF,

> The driver display confirms the status change.
If set to ON, the message Passenger airbag on appears. The airbags are enabled.
If set to OFF, the message Passenger airbag off appears. The airbags are disabled.

@ Note

The overhead console always shows the current passenger airbag status. Make a habit of regularly checking it before

driving, especially if a rearward-facing child restraint has recently been installed or removed.
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5.4.3. Side airbags

The side airbags are designed to deploy in the event of a side-on collision.

The side airbags can help protect the driver and front passenger, if they are properly seated. The side airbags will typically only

deploy on the collision side of each front seat.

I .-

Left-side collision airbags for the front occupants. In a right-side collision they deploy on the other side of each front seat, mirrored compared to

the depicted scenario.

The side airbags are placed on either side of each front seat. The airbags are packed into the seat's back frame on both sides of

the seat.

Both front seats have markings with the text AIRBAG where the airbags are placed.

& Warning

Do not block the side airbags
e Do not place any objects on the side of the front seats. Objects between the seats and the door panel can interfere
with the side airbags.

e Do not use seat covers that have not been approved by Volvo.

Blocking airbags in general

Keep all airbag locations and expansion spaces free of obstructions. Obstructions can reduce airbag effectiveness and
cause serious injury.

e Follow theinstructions for a correct sitting posture.

e Properly stow luggage and other objects. The car has several luggage compartments for safe stowing.

e Do not modify or mount accessories to any panel covering an airbag or adjacent panels.

The content of this manual represents the status of the user manual at the time of printing and may not be completely valid in future
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@ Tip
Read everything about airbags

There is more information about airbags and safety in general. Make sure you have read everything about these topics so
that you understand the capabilities and limitations of your car's safety features.
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5.4.4. Inflatable curtains

Your car's inflatable curtains help protect occupants seated by a window in certain collisions. They are placed

above the doors on both sides of the car.

The inflatable curtains are designed to help protect the head of a properly seated and secured occupant. Unlike conventional

airbags, the inflatable curtains stay inflated for an extended time after deployment.

Inflatable curtain deployed on one side of the car.

The inflatable curtains are packed behind panels along the ceiling's edges on both sides of the car. The panels are marked IC
AIRBAG.

A Warning

Do not block the inflatable curtains

e Do not hang heavy items from the ceiling hooks or handles. The hooks are meant for light coats and jackets.

e Do not modify or mount accessories to the panels covering the inflatable curtains, the ceiling, pillars or adjacent

panels.

Blocking airbags in general

Keep all airbag locations and expansion spaces free of obstructions. Obstructions can reduce airbag effectiveness and
cause serious injury.

e Follow theinstructions for a correct sitting posture.

e Properly stow luggage and other objects. The car has several luggage compartments for safe stowing.

e Do not modify or mount accessories to any panel covering an airbag or adjacent panels.

@ Tip
Read everything about airbags

There is more information about airbags and safety in general. Make sure you have read everything about these topics so

that you understand the capabilities and limitations of your car's safety features.

The content of this manual represents the status of the user manual at the time of printing and may not be completely valid in future
instances. For more information, refer to the first page for the complete disclaimer note.
123 /432



5.4.5. Airbag maintenance and servicing

Contact an authorised Volvo workshop if there is any indication of faults or damage to the airbags or other

safety systems.

Any servicing or repairs of the airbags and related safety systems must be performed by authorised service technicians."!
Never attempt to alter or repair any part of the car's safety systems yourself. Incorrectly performed repairs can lead to malfunc-

tions and serious injury. Contact an authorised Volvo workshop when your car needs servicing or repairs.

@ Note

A warning appears in the driver display if the car detects any airbag faults. Immediately contact an authorised Volvo

workshop if this happens.

o

Red SRS warning symbol

[ Volvo recommends an authorised Volvo workshop for any repairs or servicing.

5.4.6. Airbag labels

The airbag labels in your car provide essential information about the airbags or can act as airbag location

markers.

Airbag location labels

Places in your car marked either AIRBAG, IC AIRBAG or SRS AIRBAG indicate that there is an airbag in that location.

A Warning

Airbag label locations

The airbag label locations tell you where your car's airbags are located. Keep these locations and the space around them
free of objects. Obstructions can interfere with airbag deployment, reduce their effectiveness and cause serious injury.

The airbags section contains more detailed information about use and conditions that can affect the airbags.

The content of this manual represents the status of the user manual at the time of printing and may not be completely valid in future
instances. For more information, refer to the first page for the complete disclaimer note.
124/ 432



Airbag information labels

A AIRBAG

) f

12332169

This label is located on the front passenger seat's sun visor.

A Warning

Child restraints and front passenger seat

NEVER use a rearward facing child restraint on a seat protected by an ACTIVE AIRBAG in front of it, DEATH or SERIOUS
INJURY to the CHILD can occur.

5.5. Child safety

Several features in the car aim to increase child safety, including anchorage points for child restraint
installation and child locks.

Children in the car should always be securely seated and kept under adult supervision. Follow the recommendations in this

manual as well as the local regulations and recommendations that apply to you.
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A Warning

Securely seated
e Children should be securely seated in a child restraint or with the car's seatbelt depending on their age and size.
Never let a child sit in the lap of another passenger or in a location not intended for passengers.

e Other occupants in the car should be properly seated and use the seatbelts correctly. This can help prevent serious

injury to children in the car in situations ranging from sudden braking to severe collisions.

Under supervision

* Never leave children alone in the car. Children may be exposed to potentially harmful temperatures on hot or cold

days, or may lock themselves in.

e Do notallow children to play in the car or play with any of the car's controls. This reduces the risk of injury to the

child or inadvertent activation or deactivation of the car's features.

5.5.1. Child restraints

Children should always use suitable child restraints and be securely seated in the car according to given
recommendations.

Different types of child restraints are specifically designed for certain age and height ranges. Your car is equipped with child re-
straint anchorage points that suit different types of child restraints.

Volvo recommends that children use rearward-facing child restraints for as long as possible, until at least the age of four. After
that, children should use forward-facing child restraints, preferably a booster seat using the car's seatbelt to secure the child.
Children should use a child restraint until they reach at least 140 centimetres (4 feet 7 inches) in height.

Child restraints are classified into different approval levels:

i-Size The i-Size child restraint standard uses ISOFIX in combination with the top tether anchorage points or a support leg. This standard ensures that any i-Size
child restraint can be used on a seat designated as i-Size approved.

Universal A child restraint of this approval level can be installed on a seat in any car model, as long as the car seat position is suitable for universally approved child
restraints according to the car's manual.

Vehicle A child restraint of this approval level can be installed on a seat in specific car models, as long as the child restraint manufacturer has included the car model
specific in the type list for the specific restraint.
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A Warning

Child restraints and front passenger seat

NEVER use a rearward facing child restraint on a seat protected by an ACTIVE AIRBAG in front of it, DEATH or SERIOUS
INJURY to the CHILD can occur.

Damaged and old child restraints

Never use or reuse a child restraint:
e if the restraint has been involved in an accident or is damaged in any way
e if the expiry date or service life of the restraint has been exceeded

e if you don't know the full history of the restraint.

—~
( !\) Important
N

Loose child restraints

Never leave a loose child restraint in the passenger compartment. When not in use, keep it installed according to the
manufacturer's instructions or store it securely in the boot. A loose child restraint can cause damage in the event of a col-

lision or sudden braking.

General safety recommendations

When applicable, follow the general safety recommendations regarding seatbelt use, headrest adjustment and proper

seating.

Local regulations

Regulations on where and how children should be seated and secured differ between regions. Make sure that you know
what applies to the region you are in.

Airbag information labels

A AIRBAG

50|

12332169

This label is located on the front passenger seat's sun visor.
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5.5.1.1. Installing child restraints

When installing and using a child restraint, there is a number of things to keep in mind, depending on the

location of the child restraint in your car.

A Warning

Follow the instructions

Take extra care to read all information about child safety in this manual and follow the instructions from the manufacturer

of your child restraint. If you do not, the child could sustain serious injury in the event of an accident.

Child restraints and front passenger seat

NEVER use a rearward facing child restraint on a seat protected by an ACTIVE AIRBAG in front of it, DEATH or SERIOUS
INJURY to the CHILD can occur.

Local regulations

Regulations on where and how children should be seated and secured differ between regions. Make sure that you know

what applies to the region you are in.

Manufacturer's instructions

Always follow the instructions from the manufacturer of the child restraint.

5.5.1.1.1. Installing child restraints on the outer rear seats

To securely install a child restraint on either of the outer rear seats, there is important information to read and

recommendations to follow.

ISOFIX, top and lower tether anchorage points can be used when installing a child restraint on the outer rear seats.

These seats are approved for i-Size child restraints.

@ Tip

Long-term use of a child restraint may cause wear and tear on the car interior. Use a kick guard accessory to protect the

car interior.

Allowed child restraints

»  Only use child restraints that are recommended by Volvo, i-Size approved, universally approved or are vehicle specific

approved where the car is included in the child restraint manufacturer’s vehicle list.
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Seat preparations

» Remove cushion extenders, leg supports and other accessories from the seat before installing a child restraint. If you use a

kick guard accessory, this can remain on the seat.

» Any support legs of a child restraint should always be fitted directly to the floor. Do not fit support legs to any raised or

uneven floor surfaces, footrests or other objects.
» Loose objects should not be stored around any support legs of a child restraint.

» Any restraining straps of a child restraint should always be secured to designated anchorage points. Do not secure
restraining straps to seat rails, handles or other parts of the interior.

»  When installing an adjustable, rearward-facing child restraint, adjust the child restraint according to the child’s age. Older

children should be seated in a more upright position than younger ones.

Seatbelt use

» When installing a child restraint secured using the car's seatbelt or when the car's seatbelt is used to secure a child, ensure

that brackets or other parts of the restraint do not come into contact with the seatbelt buckle button.

A Warning

Follow the instructions

Take extra care to read all information about child safety in this manual and follow the instructions from the manufacturer

of your child restraint. If you do not, the child could sustain serious injury in the event of an accident.

Follow the general recommendations for any child restraint anchorage points used to install a child restraint.

1. Follow the instructions from the manufacturer to install the child restraint.

@ Note

Installation questions

If you have installation questions, contact the manufacturer of the child restraint for more detailed instructions.

Protecting the car interior

During installation, be careful to avoid damage to the car interior caused by protruding parts or sharp edges of the

child restraint.

» Fasten loose parts of child restraints, such as restraining straps, according to the manufacturer's instructions.
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Raised headrest

The headrest must always be raised when a child restraint is installed.

General safety recommendations

When applicable, follow the general safety recommendations regarding seatbelt use, headrest adjustment and proper

seating.

Local regulations

Regulations on where and how children should be seated and secured differ between regions. Make sure that you know

what applies to the region you are in.

5.5.1.1.2. Installing child restraints on the centre rear seat

To securely install a child restraint on the centre rear seat, there is important information to read and recom-

mendations to follow.

There are no anchorage points available when installing a child restraint on the centre seat.

(@) mp

Long-term use of a child restraint may cause wear and tear on the car interior. Use a kick guard accessory to protect the

car interior.

Allowed child restraints

»  Only use child restraints that are recommended by Volvo, universally approved or are vehicle specific approved where the

car is included in the manufacturer’s vehicle list.

»  Child restraints that use support legs are not allowed on the centre rear seat.

Seat preparations

» Remove cushion extenders, leg supports and other accessories from the seat before installing a child restraint. If you use a
kick guard accessory, this can remain on the seat.

»  When installing an adjustable, rearward-facing child restraint, adjust the child restraint according to the child’s age. Older

children should be seated in a more upright position than younger ones.

» When installing a forward-facing child restraint, make sure you adjust the headrest of the seat to the child's height. Even if
the child restraint includes a head support, it might not have been built to withstand the forces involved in a collision.

Seatbelt use

» When installing a child restraint secured using the car's seatbelt or when the car's seatbelt is used to secure a child, ensure

that brackets or other parts of the restraint do not come into contact with the seatbelt buckle button.
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A Warning

Follow the instructions

Take extra care to read all information about child safety in this manual and follow the instructions from the manufacturer

of your child restraint. If you do not, the child could sustain serious injury in the event of an accident.

‘\/1/‘ Important

Follow the general recommendations for any child restraint anchorage points used to install a child restraint.

1. Follow the instructions from the manufacturer to install the child restraint.

@ Note

Installation questions

If you have installation questions, contact the manufacturer of the child restraint for more detailed instructions.

Protecting the car interior

During installation, be careful to avoid damage to the car interior caused by protruding parts or sharp edges of the

child restraint.

» Fasten loose parts of child restraints, such as restraining straps, according to the manufacturer's instructions.

( |w Important

General safety recommendations

When applicable, follow the general safety recommendations regarding seatbelt use, headrest adjustment and proper

seating. Make sure you read these sections of the manual before installing a child restraint.

Local regulations

Regulations on where and how children should be seated and secured differ between regions. Make sure that you know

what applies to the region you are in.

5.5.1.1.3. Installing child restraints on the front passenger
seat
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To securely install a child restraint on the front passenger seat, there is important information to read and

recommendations to follow.

Top tether, lower tether as well as ISOFIX anchorage points 0] can be used when installing a child restraint on the front passen-

ger seat.

@ Tip

Long-term use of a child restraint may cause wear and tear on the car interior. Use a kick guard accessory to protect the

car interior.

Allowed child restraints

»  Only use child restraints that are recommended by Volvo, universally approved or are vehicle specific approved where the
caris included in the manufacturer’s vehicle list.

Seat preparations

» Retract the seat cushion extension and remove cushion extenders, leg supports and other accessories from the seat before

installing a child restraint. If you use a kick guard accessory, this can remain on the seat.

» Any support legs of a child restraint should always be fitted directly to the floor. Do not fit support legs to any raised or
uneven floor surfaces, footrests or other objects. Adjust the seat position if needed.

» Loose objects should not be stored around any support legs of a child restraint.

» Any restraining straps of a child restraint should always be secured to designated anchorage points. Do not secure

restraining straps to seat rails, handles or other parts of the interior.

»  When installing a child restraint using the lower tether anchorage points, never adjust the seat position to tighten the

straps.
»  When installing rearward-facing child restraints, adjust the seat to its lowest position.

»  When installing adjustable, rearward-facing child restraints, adjust the child restraint according to the child’s age. Older
children should be seated in a more upright position than younger ones.

Seatbelt use

» When installing a child restraint secured using the car's seatbelt or when the car's seatbelt is used to secure a child, ensure

that brackets or other parts of the restraint do not come into contact with the seatbelt buckle button.

»  When securing a child with the car's seatbelt, always start with the seatbelt's upper anchorage point adjusted to its highest

level. Then lower it as needed to properly position the belt against the shoulder.
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A Warning

Passenger airbag status

e When installing rearward-facing child restraints, always check that the passenger airbag is disabled.

e When installing forward-facing child restraints, always check that the passenger airbag is enabled.
Failure to follow these instructions can endanger life or lead to serious injury.

Follow the instructions

Take extra care to read all information about child safety in this manual and follow the instructions from the manufacturer

of your child restraint. If you do not, the child could sustain serious injury in the event of an accident.

N
t\! ) Important

Follow the general recommendations for any child restraint anchorage points used to install a child restraint.

1. Follow the instructions from the manufacturer to install the child restraint.

@ Note

Installation questions

If you have installation questions, contact the manufacturer of the child restraint for more detailed instructions.

Protecting the car interior

During installation, be careful to avoid damage to the car interior caused by protruding parts or sharp edges of the

child restraint.

» If the child restraint uses lower tether straps, never adjust the position of the seat after the straps have been secured to the

lower tether anchorage points. Always remember to remove the straps when the child restraint is not installed.

» Fasten loose parts of child restraints, such as restraining straps, according to the manufacturer's instructions.
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General safety recommendations

When applicable, follow the general safety recommendations regarding seatbelt use, headrest adjustment and proper
seating.

Local regulations

Regulations on where and how children should be seated and secured differ between regions. Make sure that you know

what applies to the region you are in.

[ Accessory on some markets

5.5.1.2. Child restraint anchorage points

Your car has different types of anchorage points. Be sure to use the correct anchorage points for your
specific child restraint.

e

@ Lower tether anchorage points on the floor rails of the front seats and on the sides of the front passenger seat footwell il
@ ISOFIX anchorage points between the backrests and seat cushions of the outer rear seats and front passenger seat

@ Top tether anchorage points on the backs of the second row seats and the front passenger seat

Your car's various anchorage points can be used in combination with each other or along with other fastening methods to se-

cure different types of child restraints.

The i-Size child restraint standard uses ISOFIX in combination with the top tether anchorage points or a support leg. This
standard ensures that any i-Size child restraint can be used on a seat designated as i-Size approved.
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Some child restraints are secured using a car seatbelt, usually in combination with other fastening methods.

@ Note

Manufacturer's instructions

When using anchorage points, always follow the instructions from the manufacturer of the child restraint.

[ Option/Accessory

5.5.1.2.1. ISOFIX anchorage points

Your car is equipped with ISOFIX anchorage points that can be used to secure child restraints on a rear seat.

The ISOFIX anchorage points can be used in combination with other fastening methods to secure i-Size and ISOFIX child re-

straints. These anchorage points are part of an international standard for child restraints.

Child restraint installed using ISOFIX

%

Attaching to ISOFIX anchorage point

Child restraints installed on either of the outer rear seats can use these anchorage points.
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@ Note

ISOFIXis an international standard for child restraint anchorage points. It is also known by other regional names such as
LATCH and LUAS.

Anchorage points for the front seat

Locations of ISOFIX anchorage points for the front passenger seat

With the ISOFIX console accessory [1], the anchorage points for the front passenger seat are located between the seat's back-

rest and the seat cushion. You may need to push down on the seat cushion to fully access them.

Anchorage point locations for the rear seats

Locations of ISOFIX anchorage points for the outer rear seats

The ISOFIX anchorage points for the rear seats are located behind covers in the lower part of the backrest on the outer rear

seats. The covers need to be lifted to access the anchorage points behind them.
The anchorage locations are indicated by the ISOFIX symbol.

The anchorage point locations marked with the i-Size symbol are approved for i-Size child restraints.

X
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@ Note

Manufacturer's instructions

When using anchorage points, always follow the instructions from the manufacturer of the child restraint.

[ Availability may vary between regions.

5.5.1.2.2. Top tether anchorage points

Your car is equipped with top tether anchorage points that can be used to secure child restraints on a rear

seat.

The top tether anchorage points can be used in combination with other fastening methods to secure different types of child

restraints.

<

Fastening tether to top tether anchorage point

Child restraints installed on any of the outer rear seats or front passenger seat can use these anchorage points.

Anchorage point location for the front passenger seat

The top tether anchorage point is located on the back of the front passenger seat backrest.
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Anchorage point locations for the rear seats

The top tether anchorage points are located on the back of the back